From the President

17 September 2012

Dear Colleagues
Practising Certificate Renewal 2012/13
With the normal date for annual PC renewal fast approaching, I wanted to update you all on the
steps the Society has taken to try and ensure you have a much better experience this time than
last.
The last renewal was the first time that the SRA had attempted online renewal and payment and
even though we all got there in the end, after a lot of frustration and disruption, the system still
needed a good deal of work to make it user-friendly and reliable. Further money had to be
allocated to the project for this work, and of course we needed to know that the money would be
well spent and produce the desired result.
Jointly with the SRA we agreed a series of requirements for a successful outcome, one of which
was that PC renewal would start on 1 November. This date was set to allow the completion of
work to change the way in which the online renewal operates. It is not negotiable, and I can
confirm to you that PC renewal will start on that day.
One of the key changes which the SRA and we have agreed, and for which we have provided
funding, is to allow what is termed an administrator function so that administrators can complete
the renewal process for the whole organisation, rather than requiring individual solicitors to apply
for their new certificate via “mySRA”. Completion and testing of that significant change to the
structure of the system is still underway and we will not be able to confirm the successful
completion of that work before late September.
Obviously there needs to be a fallback position if the new enhanced system does not pass all its
tests in time. An alternative system has been prepared and can be activated if necessary. The
fallback position will not have the administrator function currently being tested, but will be reliable
and robust. If the SRA has to revert to the fallback position it will be announcing other support
measures to assist the profession during October. We will know by the end of September if the
enhanced system for PC renewal will be ready for the start date of 1 November, or if the fallback
system will have to be used.
I recognise that the fall back arrangements are not ideal. However, better this than the risk of
problems with the new system, hence the extensive testing. My main focus, therefore, is to ensure
that you are aware of the current situation and planning to enable you use the time between now
and 1 November (armed with the further information that will follow as to the roll-out of the
improved system) to plan and prepare for renewal from 1 November.

The SRA will be issuing a fuller statement on the renewals process next week, including details of
the help which will be made available. The Society will work with the SRA to ensure that further
information is issued to the profession in the coming weeks in readiness for the start of renewal on
1 November.
If you want any help in advance of the further SRA statement, please contact the Society’s
Regional Managers (regionalsupport@lawsociety.org.uk) or the Society’s Practice Advice Service
(practiceadvice@lawsociety.org.uk / 0870 606 2522) who will be available now and throughout the
period to offer advice and support to help you better prepare for renewal.
With best wishes.
Yours sincerely

Lucy Scott-Moncrieff
President
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