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OVERVIEW

1. In the wake of devolution, Wales is increasingly emerging as a distinct legal jurisdiction. 

2. The continued development of the process of devolution rests upon the ability of the legal 
profession in Wales to service the legal sphere of the devolutionary settlement. While in part 
this can be provided outside of Wales, to overly rely upon this source would undermine the 
methodology and logic of devolution. 

3. A vibrant, Welsh legal service is a vital element in promoting local competitive advantage and 
also in protecting the integrity of the emerging Welsh legal jurisdiction. 

4. The Welsh Assembly Government has, in its economic strategy, outlined an ambitious 
strategy to raise GDP per capita closer to the UK and EU average. An essential part of that 
strategy is to engineer a shift in economic activity into those sectors that feed an existing 
knowledge and create new knowledge. Many aspects of legal provision satisfy these criteria 
and convergence of standards and legal provision would seem to be an essential part of the 
broader, economic objective. Our observations show that in relation to England the 
conversion process in Wales has yet to begin. In almost every specialist area of business law, 
Wales does poorly compared, for example, with the South West of England. 

5. In volume terms, Wales has 60% of the solicitors available in England when adjusted for 
population. This is substantially lower than the GDP ratio of about 80%.  

6. Despite the fact that one-third of all solicitors in Wales are located in Cardiff, nevertheless, 
London dominates the supply of specialist legal provision in Wales. Whilst the largest firms of 
solicitors in Cardiff, and to a lesser extent in Swansea, are able to offer clients a fairly wide-
range of legal services, they cannot provide the highly specialist expertise to be found in 
London. Such expertise needs to be nurtured and through adopting an appropriate 
procurement strategy, the Welsh Assembly Government could have a significant impact in 
fostering this development in Wales.  

7. Average firm size in Wales is lower than any region in England and this compromises the 
development of economies of scope and scale among firms in Wales.  

8. As is set out in detail in Appendix 2, it appears that Welsh legal firms are generally 
experienced in personal, family and social areas of law but are relatively inexperienced with 
regard to specialised areas of law, notably business law. Welsh firms are particularly 
vulnerable to the commodification of legal services which is sometimes referred to as “Tesco 
Law”. Few Welsh firms are engaged in complex, high value, specialist work which will always 
require the judgement, experience and knowledge of a skilled legal practitioner or team of 
practitioners working on the basis of traditional consultation. 

9. The stark conclusion to emerge from the analysis of legal service supply is the weak or non-
existent provision of key areas of business law.  Compared to our chosen comparator region, 
SW England, Wales as a whole is notably weak in a wide set of legal skills which are 
applicable to most areas of commercial activity.  These are Corporate Finance, Finance and 
Investment, Banking, Insurance, Bankruptcy, Insurance, Taxation, Mergers, Computers and 
IT, Intellectual Property, Planning, Environment, Professional Negligence, Commercial 
Mediation, and International Law.  Many of these are areas which are critical to growth in the 
modern, knowledge-based economy. 
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10. The supply deficiencies in business law are not spread evenly in geographic terms.  Two 
rural areas, the old counties of Gwynedd and Powys, are particularly poorly served with many 
areas of specialism simply not catered for at all. Only the greater Cardiff area can claim to 
have a degree of parity with SW England, though even there we find weaknesses in Finance 
and Investment, Taxation and Trusts. Given their commercial significance in the Welsh 
economy, Clwyd, Gwent and West Glamorgan all have substantial weaknesses or even 
complete gaps in the supply of key legal skills. 

11. The declared expertise of solicitors’ practices in Wales shows that in terms of the 
conventional areas of practice, they have either met or adjusted to the market need. The 
means of delivering the advice is done traditionally, doubtless at some stage being reduced 
in writing, normally after a face to face consultation on an hourly basis. This is a restrictive 
approach in terms of access to the profession and is problematical in sparsely populated 
areas such as those areas of rural Wales. This limitation has already been recognised by the 
Legal Services Commission in Wales through the launching of Community Legal Services 
Direct. 

12. Legal firms in Wales have mainly relied upon orthodox ways of bringing their expertise to the 
attention of clients, notably through local advertising and their local reputation. Where Welsh 
firms do submit themselves to a process of selection, typically through tendering, only slightly 
more than half of the surveyed respondent firms indicated that they had tendered for work, for 
example, through seeking a franchise with the Legal Services Commission. Under the 
restructured franchising rules, many rural firms are not sufficiently resourced to obtain a 
franchise for public funded work. This is partly the rationale for establishing Community Legal 
Services Direct. 

13. Size matters in terms of quality and the low percentage of membership by Welsh firms of the 
professional standards body Lexel is, in part, due to size. In the South West of England, 
successful firms tend to be medium and large-sized firms – 5 firms in the South West of 
England have in excess of 100 partners plus fee earners. The largest Welsh firm has 86 
partners plus fee earners. 

14. Despite the development of Legal Wales, there is little cohesion in terms of a Welsh legal 
identity among legal practitioners in Wales. There are few formal linkages between Welsh 
firms. Furthermore, half of the solicitor firms in our survey regularly use chambers outside of 
Wales and fewer than two-thirds regularly use Welsh chambers. Significantly, chancery, 
commercial and specialised work is proportionately more important in “exported” referrals. 

15. From our survey, firms in Wales are not seeking training courses in business law areas. It 
seems that firms are anticipating the need for expansion in taxation and civil liberties, while 
contracting areas are business affairs, construction, banking, energy and finance and 
investment. The last four are areas which have very little representation in Wales, not just 
absolutely but also proportionately, as compared to the South West of England. 

16. The current distribution of legal services in the UK indicates that Wales is near the bottom of 
the UK league table in terms of both the number of people employed and the percentage of 
the local labour force in legal services. Wales needs more legal expertise and it needs it most 
in specialist areas of law if the legal profession within Wales is to service the Winning Wales
economic strategy of the Welsh Assembly Government. 

17. In stimulating the development of specialist areas of legal expertise, knowledge networks 
such as those seen in Technium, are highly beneficial. Here, there is an important role for 
Welsh law schools to play in interfacing with law firms as businesses. 

18. The Clementi proposals and the impact of advances in technology will have a radical impact 
upon the structure of the profession in Wales. Welsh firms will only be able to compete with 
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providers of legal services elsewhere if they develop knowledge management systems. The 
average size of Welsh firms is an obvious constraint to this process. 

19. The traditional client service relationship has changed and many Welsh firms have yet to 
adapt.

20. There are significant opportunities for suppliers of legal services in Wales. The development 
and furthering of technology can provide a solution for Welsh firms in overcoming the 
problem of smallness through the development of referral models of legal practice and virtual 
models of legal practice. These developments require a radical re-consideration of the basis 
of the conventional lawyer-client relationship and its replacement by a new set of 
relationships, based upon a legal knowledge network in Wales. 

21. The development of a virtual legal network firm in Wales would allow for specialised areas of 
business and related legal expertise to grow and be acknowledged as such, in particular 
members or teams within the network firm. Such an approach would facilitate the ability of 
Welsh firms, in the near future, to access the commercial opportunities arising out of the 
potential outsourcing of legal work by, for example, public authorities in Wales. This will 
require formalised client relationship systems which small firms would otherwise have no 
prospect of providing. Such systems must be based on technology platforms and require 
considerable investment. Where local authorities in Wales are seeking to outsource their 
legal services, the procurement strategy and tendering processes employed by such bodies 
could provide significant opportunities for the development of such virtual legal networks. 

22. By enabling direct third party equity style investment in legal services, the Clementi reform 
proposals offer real opportunities for shifting the paradigm of legal services provision in 
Wales, making it fit for 21st Century legal practice. 

          
23. Legal knowledge in the same way as technological knowledge produces public benefits. This 

Report offers two practical suggestions for developing the public effectiveness of legal 
services provision. One is to build on the existing Technium programme, adding legal 
services to its subscribers’ existing virtual private network, and then broadening its 
subscription base. The other is to develop a dedicated legal virtual network along similar lines 
(a ‘Lexium’) so that practitioners can offer a fuller spectrum of services. This second 
approach might be more appropriate in rural areas. The investment needed to support such 
projects would constitute an imaginative and socially productive use of future structural funds. 



1. Introduction 

Devolution has acted as a catalyst for the development of Wales as a jurisdiction. Whilst the 
devolution settlement is, strictly speaking, set out in the Government of Wales Act 1998, since 
the passing of this Act, there have been further significant additional devolutionary forces 
within the political branches of Government which have also impacted upon the judicial 
branch. These developments will be formalised and further enhanced by amendments made 
to the Government of Wales Act 1998 as anticipated in the White Paper, Better Governance 
For Wales.1

There has been increasing recognition2 that whilst there is unity in the legal system of 
England and Wales, this does not mean that the law of Wales is or has ever been identical to 
that of England.3 Indeed, following the establishment of the Assembly, the number of Wales-
only statutory instruments has dramatically increased each year compared to the number of 
such instruments made by the Secretary of State for Wales in 1998, the year before the 
Assembly was formally established.4 At the same time, as the White Paper has pointed out,5
since its creation, the Assembly has made 23 bids for primary legislation 17 of which resulted 
in legislation or proposals for legislation often in Bills with a significant number of Welsh only 
clauses.6

Pursuant to the devolutionary settlement, the court structure in Wales has developed. There 
is now available within Wales the full range of civil and criminal courts. The Court of Appeal 
and Employment Appeal Tribunal sit at the Cardiff Civil Justice Centre. High Court and 
Administrative Court cases are listed and heard in Wales. Specialist Chancery, Mercantile 
and Technology and Construction Judges are available to hear cases in Wales. The Court of 
Appeal (Civil Division), for example, has sat regularly in Cardiff since 1999 and the Master of 
the Rolls has committed the court to termly sittings in Wales.7

In the wake of the establishment of these courts, two possible models have emerged for the 
future development of the legal system in Wales. One would be to establish a court structure 
and legal profession substantially independent of that in England, even though much of the 
law would remain the same, as in the case, for example, of Northern Ireland. A practical 
consequence of this approach is that lawyers in Wales would need to demonstrate 
competency to practise in Wales, such as through holding a separate practising certificate for 
Wales.8 The second model is that of the creation within the unitary legal system of more 
identifiable Welsh institutions. This can already be seen in the establishment of an 
Administrative Court in Wales and the possibility of establishing within the near future a 
Wales Division of the High Court.9 A similar development could occur with the Court of 

                                                     
1 Better Governance For Wales (Cmnd 6582) June 2005. 
2 See generally Jones and Williams, “Wales as a Jurisdiction” [2004] Public Law 78. 
3 The Secretary of State for Wales exercised a significant legislative function through his role 
in respect of delegated legislation. 
4 In an analysis of Welsh Assembly legislation presented by the Counsel-General to the 
Richard Commission, it was stated that in 2001 approximately 31% of the total Assembly 
legislation were “either unique to Wales or where they paralleled similar legislation passed in 
England, involved significant differences in drafting reflecting Welsh circumstances”. See 
Report of the Richard Commission, Commission on the Powers and Electoral Arrangements 
of the National Assembly for Wales, Spring 2004. 
5 Op cit fn 1 at para 1.20. 
6 Annex 5 of the Richard Commission Report op cit fn 4 lists Acts of the UK Parliament 
affecting Wales that were made between 1 July 1999 – 31 December 2003. Legislation that 
confers functions on the Assembly during the period amounted to 42 Acts of Parliament. The 
number and scope of the function conferred by individual Acts varies considerably. 
7 The Court of Appeal Civil Division, Review of the Legal Year 2000-2002, p5. 
8 See Rawlings, “Living with the Lawyers” Journal of the Institute of Welsh Affairs (Summer 
1999) 32; Jones and Williams op cit fn 2 at p99. 
9 See Davies I and Evans R, The Implications For the Court and Tribunal System of an 
Increase in Powers (2003), paper commissioned for the Richard Commission op cit fn 4. 



Appeal.10 The implementation of these changes would be a matter for executive action, the 
rationale here being to respect the “Welsh dimension of the England and Wales legal 
system”.11

The emergence of Wales as a jurisdiction or “Legal Wales” is evidenced by the development 
of a distinctive corpus of Welsh law which somewhat uniquely in UK terms operates within a 
bilingual environment.12 There is equality of status of the two languages within the court 
system13 and the emergence of bilingual legislation14 within the Assembly has linguistic 
implications for lawyers and judges. The Assembly has developed a bilingual executive and 
legislature15 and a monolingual profession and judiciary could not be consistent with the 
modern government of Wales.  

The continued vibrancy of the process of devolution rests upon the ability of the legal 
profession in Wales to service the legal sphere of the devolutionary settlement. While it is the 
case that such a legal service can at least, in part, be provided outside of Wales, to overly rely 
upon this source would undermine the methodology and logic of devolution. The true 
implications of devolution for the legal system in Wales relate to correcting the historic 
weaknesses of the legal system in Wales.16 Indeed, the White Paper promises to continue the 
momentum of devolution through enhancing the Assembly’s legislative powers and facilitating 
the expedition of primary legislation for Wales, notably through Orders in Council.17 The 
implications of these developments will be to increase the divergence between the law of 
Wales and that of England which will, in turn, require in the near future the emergence of a 
judiciary and a legal profession expert in the law of Wales. The ultimate irony in the process 
of devolution would be if Wales was to look for and rely upon this expertise primarily from 
elsewhere. 

At the same time, it is important to consider the role of legal services in fostering economic 
development. In the Welsh context, the economic development strategy is set out in the 
Welsh Assembly Government’s Report, A Winning Wales18 which sets out a blueprint to 
transform the economy of Wales (traditionally reliant upon heavy industry, especially 
extraction-based industries) into a “knowledge economy”. The pivotal role of technologically 
focused small and medium sized enterprises (SMEs) in achieving this goal is championed in 
this Report19 and the incidence of IP activity is specifically referred to as a barometer in 

                                                     
10 The issue of a Welsh presence in the Supreme Court for the UK has provoked some 
controversy. See Jones, “The New Supreme Court – A Welsh Perspective” (2003) 3 Wales 
Law Journal 369. 
11 See Department for Constitutional Affairs, Constitutional Reform: A Supreme Court for the 
UK” CP11/03 (July 2003). 
12 Welsh Language Act 1993; Government of Wales Act 1998. For a general discussion on 
the use of Welsh within the legal environment in Wales see Davies, “The Welsh Language 
and the Legal Process in Wales” (2001) 1 Wales Law Journal 9. 
13 See, for example, Practice Direction Relating to the use of the Welsh Language in Cases in 
the Civil Courts in Wales (1999) available at www.courtservice.gov.uk/cms/Wales/3261.htm.
14 The Assembly operates upon the basis of equality of the Welsh language and English 
language in its own administration and this duty is enshrined in s47(1) of the Government of 
Wales Act 1998. The Assembly is normally required by virtue of s66(4) of the Government of 
Wales Act 1998 to draw up statutory instruments in both Welsh and English. 
15 In evidence provided by the Counsel-General to the Richard Commission op cit fn 4, the 
Assembly was described as “having evolved out of its corporate shell”. The White Paper op 
cit fn 1 proposes to regularise the position and formally change the provision in the 
Government of Wales Act 1998 to allow for the creation of a separate executive for Wales, 
fully accountable to the National Assembly but legally distinct from it. 
16 See generally Thomas J, “Legal Wales: Its Modern Origins and its role after Devolution: 
National Identity, the Welsh Language and Parochialism” in Watkin (ed), Legal Wales: Its 
Past Its Future (2001) pp113-165. 
17 Op cit fn 1 at paras 3.14-29. 
18 See http://www.wales.gov.uk/themesbudgetandstrategic/content/neds/index. 
19 The Welsh economy has a heavy reliance on SMEs. These are defined as including firms 
with less than 250 employees or having a turnover of less than 40 million euros and having no 



measuring the development and progress of the knowledge-driven economy. The significance 
of legal services cannot be under-estimated in this process because increased innovation 
may fail fully to deliver for the local economy if IP rights are not properly registered or 
protected, whilst encouragement to new business formation will be compromised if 
appropriate commercial and financial legal advice is not readily available. 

The percentage of GDP in Wales accounted for the provision of legal services is already quite 
high20 but it is a large percentage of a comparatively small cake.21 As such, the significance of 
law and the legal process cannot be ignored in any discussion on the future economic 
development of Wales, not least because the provision of legal services track economic 
trends. Moreover, as the Welsh economy develops and moves into the knowledge based 
industries of the future, it is self-evident that more specialist legal support becomes necessary 
to cover such areas as IP rights and issues surrounding the knowledge and e-business 
environment. This has implications for the Welsh Assembly Government because as Price 
has pointed out: “Wales needs more of a service sector and, in particular, the well paid 
service sector jobs such as those found in Financial and Business services, for example, in 
the legal and accountancy fields.”22

Whilst there are approximately 2500 solicitors in Wales in private practice,23 little is known 
about whether the portfolio of legal skills available in Wales24 matches the current demand or 
whether it provides an adequate basis for the kind of economic growth that is underpinned by 
the existence of high quality professional services. This Research Report seeks to provide an 
analysis of legal skills in Wales, the objectives being: to compare the characteristics of legal 
service supply in Wales and a selected English region (South West England); to determine 
the distribution of legal skills on a Wales regional basis (the regions being Unitary Authorities 
(UAs) or groupings of UAs); to compare the availability of each skill with a set of presumed 
demand determinants (or ‘drivers’) derived from official statistics; to present the results of a 
unique survey of  61 solicitors’ firms in Wales (amounting to 12 per cent of the full firm 
population); and to draw appropriate inferences, in the light of the Clementi Review of Legal 
Services in England and Wales25 and also the likely impact of development of technology 
upon the future of legal practice, especially in Wales.   

To put the findings into context, it will be helpful to begin with some comparisons of an 
aggregate nature between Wales and the English regions generally. 

2.   Private Practice Solicitors in England and Wales

In its Corporate Plan, 2004-2006,26 the Law Society records the number of private practice 
firms and solicitors in Wales and the standard regions of England. In Table 2.1 we present 

                                                                                                                                                       
more than 25% ownership by non-SMEs. Within Wales in 2002/2003, SMEs accounted for 
71,740 out of the total of 71,870 registered enterprises for value added tax purposes. 
20 Wales input output tables indicate that legal services in Wales generate around £250 
million of GDP, approximately 1% of the Wales total. See Williams, “The Courts, The Legal 
Profession And The Economy: The Challenges and Opportunities of Legal Wales – Seminar 
Report and Recommendations” (2001) 1 Wales Law Journal 240. 
21 For a discussion see Price, “The Welsh Economy And Professional Services” (2001) 1 
Wales Law Journal 236. 
22 Ibid at p237. 
23 Trends in the Solicitors’ Profession: Annual Statistical Report, 2003 (2004). 
24 Each solicitor does supply a record of up to six specialisms to the Law Society each year 
when renewing their practising certificate. 
25 Review of the Regulatory Framework for Legal Services in England and Wales, December 
2004, www.legal-services-review.org.uk.
26 The data in the Corporate Plan imply a little under 2,500 private practice solicitors in Wales. 
Data made available by the Law Society in April 2005 indicate 2,671 solicitors. Our own count 
(at April 2004) comes to 2,501. This gives a figure of 0.86 solicitors per 1,000, on the basis of 
the 2001 Census. The figure of 0.83 is retained in Table 2.1 for consistency in comparing 
regions. 



two simple indicators derived from this information: the number of solicitors per thousand 
population, and the number of solicitors per firm.  The regions are ranked according to the 
first indicator. It can be seen that Wales ranks eighth out of ten in terms of the general 
availability of solicitors.  Its coefficient (0.83 per one thousand people) compares with an 
average English coefficient of 1.40.27 Put another way, Wales has about 60 per cent of the 
solicitors available in England when adjusted for population.  This is substantially lower even 
than the GDP ratio of about 80 per cent. 

Table 2.1: Solicitors in Wales and English Regions 

Region Solicitors per 
‘000 population 

Solicitors per 
firm

Greater London      3.85      11.33 
North West      1.21        7.43 
South West      1.14        7.60 
Yorks. & Humberside      1.04        8.60 
South East (excl. London)      0.98        5.75 
West Midlands      0.92        6.88 
Eastern      0.90        5.36 
Wales      0.83        5.16
North East      0.77        6.44 
East Midlands      0.70        6.88 
England      1.40        8.04

This picture is not simply the result of historical factors. The Law Society’s Annual Statistical 
Report, 200328 shows that in 2002-03 (the latest available figures) 3 per cent of trainee 
placements in England and Wales took place in Wales, which compares with Wales’ 5.6 per 
cent share of population. This means that trainee placements in Wales run at about 54 per 
cent of those for England which hardly signals an up-turn in the fortunes of the profession in 
Wales. The figure may not be surprising given that starting salaries for trainees are lower in 
Wales than in any region in England. Moreover, proportionately more trainees (61.2 per cent) 
have starting salaries below the Council recommended minimum than any other region.  (For 
England and Wales together the proportion is 20.1 per cent.) Further back in the pipeline, 
Welsh law schools (Cardiff and Glamorgan) accounted for only 3.4 per cent of LPC places in 
England and Wales in 2003-04. Even if we were to add in 100 new places at Swansea (and 
assume no change in England), this percentage would rise only as far as 4.7. 

The overall picture is, of course, distorted by the gravitational attraction of professional 
services to the Greater London area. This raises a fundamental issue in any attempt to 
evaluate the matching of supplies and demands on a spatial basis.  Modern transport and 
telecommunications infrastructures have made increasingly feasible inter-regional (and, 
indeed, international) trade in services. If particular legal skills are available conveniently and 
cost-competitively in London, does their relative scarcity in Wales matter? After all, countries 
and regions specialise in goods manufacture, so why should they not also specialise in 
service provision?   

It is undoubtedly the case that specialist suppliers tend to congregate in particular 
geographical areas. Historical examples in manufacturing (for example, cutlery in the 
Sheffield, small arms in Birmingham) have long been recognised and analysed.29 Such 
agglomerations remain widespread (Silicon Valley being the modern archetype) and are 
nowadays commonly referred to as ‘clusters’.30 Such clusters are also common among 
service providers: witness the mutual attraction of estate agents in most towns. Indeed, the 
very existence of urban centres is a consequence of the economies of market agglomeration.   
                                                     
27 How the Law Society Will Work to Promote Solicitors as Independent and Effectively Self-
regulated Providers of Legal Services: Corporate Plan, 2004-2006 (2003). 
28 Op cit fn 23.
29 The seminal treatment is Marshall A, Industry and Trade (1919). 
30 For example, Porter M, The Competitive Advantage of Nations (1990). 



In the case of London, the concentration of legal service suppliers is partially the result of 
‘derived’ demands. London is not only a government capital but also a financial and 
commercial capital, and these public and private service clusters are major consumers of 
legal skills.31 The London effect is most noticeable on its neighbouring regions. It is, 
otherwise, surprising how low the South East, East and East Midlands score on the solicitors-
per-head ranking. But the gravitational ripples will extend throughout England and Wales (and 
beyond). This means that even comparisons between Wales and England will be subject to 
the London effect and (to a lesser extent, those due to Liverpool, Chester, Birmingham and 
Bristol).   

The case for competitive inter-regional trade in services has to be qualified in the case of 
information services because knowledge is a vital element in local competitive advantage32

and, further, in the case of legal information because of the need to protect the integrity of the 
local jurisdiction. Even so, it cannot be dismissed altogether. With that in mind, a more useful 
benchmark for Wales might be an English region that has similar spatial characteristics. An 
obvious example is South West England which has the same degree of peripherality, relative 
to London, and a similar internal spatial structure, dominated as it is by one large, favourably 
located city and a number of smaller urban centres. Relative to South West England, Wales 
has about 73 per cent of the number of solicitors per head. This still-significant shortfall is, no 
doubt, attributable in part to differences in the economic structures and wealth levels of the 
two regions.  However, to the extent that legal skills availability is a constraint on growth 
possibilities, convergence to the standards of a good-practice region of similar spatial 
characteristics would be a reasonable aspiration. This comparison is undertaken in greater 
detail in section 4 below. 

The second column of Table 2.1 shows the average number of solicitors per firm.  Just as 
there are efficiency gains from concentrating firms within a small area, so there are gains from 
concentrating individuals within the same firm. Given the nature of specialisation, an 
individual is unable to provide the full spectrum of legal services, yet these are often highly 
complementary in nature. The problem is that the complementary bundles vary from client to 
client. The larger the firm, the greater the ‘economies of scope’ and the more effective the 
service provided.33 This principle is of general validity but its significance increases as 
professional knowledge becomes more fragmented and specialised. Greater specialisation 
has become unavoidable as a result of new technologies, the ethical issues arising therefrom, 
the evolution of increasingly sophisticated market-based institutions (due, for example, to the 
greater recognition of intellectual property rights), and the development of the legal institutions 
themselves (thanks in part to the European Union and UK devolution). 

Again we see that Greater London has, by far and away, the highest average firm size with 
11.33 solicitors per firm. The English average is 8.04; that for Wales, at 5.16, is lower than for 
any of the English regions. If there are significant economies of scope, then Welsh firms are 
operating at sub-optimal sizes, that is, they are imposing significant costs on clients and 
potential clients. These clients may turn outside Wales for their needs; but while this is 
possible, it too will usually be at some cost. More importantly, from a dynamic perspective, the 
scarcity of large, one-stop practices may well hinder the attraction to and retention within 
Wales of enterprises needing a portfolio of specialised business-related legal skills. Given its 
potential importance, the issue of firm size deserves fuller consideration and we exploit the 
returns from our survey for that purpose in section 6. 

                                                     
31 We would expect a similar capital-city bias to operate within Wales - and this is borne out 
by our findings. 
32 See Porter op cit fn 30.
33 Economies of scope arise when it is more efficient to provide two (or more) services 
together than to provide them separately. Greater scope generally implies larger size firms, 
but the concept is distinct from economies of scale which arise when the unit cost of providing 
a (single) service falls as the scale of provision increases. 



3.   The Supply of and Demand for Legal Skills

Assessing the adequacy of the supply of a skill is far from straightforward. Solicitors (at least 
the ones that concern us) exist in private practice and, given the large numbers of firms, one 
would expect the market for legal advice to be reasonably competitive.  If that were so, then 
the market could be relied on to equate supply and demand. But it is by no means certain that 
the market does operate so smoothly, especially in rural and more deprived areas where 
practitioners may be discouraged from settling for a variety of reasons (as appears to be the 
case of NHS dentists, for example). In that event, measures to encourage the number of 
solicitors may have to work alongside measures to increase the attractiveness of particular 
locations as places to work and live. But if this consideration is applicable to those areas of 
law that satisfy personal, family and social needs (that is, the traditional fare of the high-street 
practice) there is another that applies (with some force) to those areas that underpin 
commercial enterprise generally and knowledge-intensive enterprise particularly. In this latter 
case, it is not a matter of finding a static supply-demand equilibrium. The two sides of the 
market interact in a dynamic fashion. Given the amount of intellectual property currently 
generated in Wales34, there may a sufficient number of IP specialists. But that number may 
also place a constraint on the growth of IP generation. More generally, an expansion of 
business-related legal specialisms may be a prerequisite to economic expansion. There is a 
strong sense in academic analyses and in policy documents that Wales suffers from a lack of 
professional services,35 and that must surely be true of the lack of particular types of legal 
skill.

An implication of this argument is that it may be helpful to give separate consideration to 
different groups of solicitors. Ideally, we would want to analyse the specific determinants of 
the demand for each individual specialism. A more practical approach would be to gather the 
specialisms into two broad (and partially overlapping) groups: one concerned with personal, 
family and social needs – the traditional high-street practice; and one servicing the needs of 
business. The former group, like personal services generally, impact on the quality of life and 
the quality of life is itself a factor in helping generate economic development. The latter group, 
however, are inputs into the entrepreneurial process and thereby stimulate economic growth 
directly. The distinction is inevitably, to a degree, subjective and some skills, such as tax law 
and employment law, are clearly relevant to both broad sets of client.   

The Law Society asks each solicitor to identify up to six areas of legal specialism that he or 
she is willing to offer the public.  The areas are drawn from a list of 56.36 In this study, the 
areas ‘Family’ and ‘Mediation – Family’ have been aggregated, as have ‘Immigration and 
Nationality’, ‘Immigration - Asylum’ and ‘Immigration - Other’ (whose practitioner numbers in 
Wales are very small) and Maritime, Aviation, and Road and Rail - here called ‘Transport’ 
(also having little representation in Wales). Of the resulting 51 areas, 35 are deemed to be 
relevant to the ‘personal, family and social’ group of clients and 29 to the ‘business’ group 
(implying that 13 are relevant to both).   

The identification of specialist skills gives a crude indicator of supply in each geographical 
area. It is crude because one person offering six specialisms clearly does not represent the 
same level of supply as six persons each offering one of the specialisms. Yet we have no 
idea how individuals allocate their time between specialisms or how much flexibility they have 
to switch form one to another. It has also been suggested to us that respondents to the Law 
Society’s questionnaire may be lax in up-dating their specialist areas as their careers 
progress.37

                                                     
34 See Mainwaring and Moore, Intellectual Property In The Welsh Production Sector: A 
Comparative Analysis, IP Wales Report (2004). 
35 The Welsh Assembly Government’s National Economic Development Strategy, A Winning 
Wales (WAG, 2002) has a target of increasing employment in financial and business services 
of 20,000 by 2010. 
36 Full descriptions are given in the Appendix 3. 
37 Wales Committee Law Society Panel. 



The degree of validity of the specialism counts depends on whether they are used for 
comparative purposes or whether they are intended as measures of absolute availability in a 
particular region. So far as Wales and South West England comparisons are concerned, 
biases in the counts should not matter too much unless there are any reasons to believe that 
the nature of the biases vary from region to region. If not, the effects will be statistically 
neutralised by the large numbers involved.38 This argument is less reassuring when 
comparative numbers are small39 and this is a factor that must be borne in mind when 
assessing Welsh Unitary Authorities (UAs). 

As far as absolute availability is concerned, there is the possibility of triangulating estimates 
by use of Legal Services Commission contracts in particular areas of specialism and our own 
survey results. The survey asked firms whether they were partly or very experienced in each 
of the Law Society’s defined specialisms and also asked whether they held LSC contracts for 
particular panels. Consider, for example, the case of Medical/Clinical Negligence. Two of the 
61 survey respondents have representation on the Clinical Negligence Panel. Heroic 
extrapolation from this small number suggests roughly 17 Panel members out of all 514 firms 
in Wales. There, are in fact 14 members, which is reassuringly similar. Ten of the surveyed 
firms claim to be very experienced in this area and 12 partly experienced. Assuming no more 
than one specialist per firm, then, depending on whether we treat partial experience as 
implying no specialists, one specialist, or something in between, we would predict somewhere 
between 84 and 185 specialists in total, which compares with 175 on our count. The predicted 
range would be higher if we allowed more than one specialist per firm.   

These issues are explored in more depth in the Appendix 1. This contains a scatter diagram 
relating Law Society counts and extrapolations from the survey based on ‘very experienced’ 
claims. There are two areas of specialism that give particular cause for concern: Advocacy 
and Common Law. Survey responses imply a vastly greater level of experience in these 
areas than is indicated by the Law Society data. These may be matters of interest in their own 
right40 but, as we have no survey data for SW England, we continue to base our comparisons 
on Law Society counts on the grounds that statistical biases should be neutral across regions.

Despite the difficulties of estimating supply, assessing the demand for legal skills is altogether 
more problematic. The best approach would be a large-scale survey of consumer needs. But 
even this would produce results of doubtful validity. A large part of the consumer benefits from 
the local availability of legal skills is in the form of ‘option values’. That is to say that few 
people are in need of legal advice at any one time but most want the option of consulting a 
solicitor at some time. Some future demands (for example, conveyancing, wills and probate) 
may be predictable, but many are not. It is probable that few survey respondents would be 
able to predict accurately their future demands for legal advice. Given the huge resource 
costs of a sufficiently large survey and the limitations of the resulting data, we have opted 
instead to use readily available statistics as indicators of demand. Since actual demands are 
functions of individual budgets (and access to legal aid), it would be better to think of these 
indicators as ‘demand drivers’: they show where legal skills are needed rather than where 
they can be profitably deployed. 

Given the volume of available statistics, practical considerations dictate a considerable 
degree of discrimination. In any case, many indicators will be highly correlated (such as 
personal incomes, household incomes, GDP per capita, average earnings) and little extra 
information is generated by the inclusion of more than one of a group of co-related drivers. 
The selection of a manageable set of drivers is necessarily subjective but the replication of 
the methodology for any other selection is straightforward, bearing in mind that most 
candidate indicators are easily obtained from internet sources. 

                                                     
38 A biased coin flipped a thousand times in Wales and a thousand times in South West 
England should deliver approximately the same proportion of ‘heads’ in each region.  
39 Consider two series of five coin flips. 
40 It may simply be that these are broad areas of Law in which firms consider they have some 
experience without thinking themselves as specialists. 



There follows a list of the demand drivers chosen for each group of clients, together with a 
brief justification for their inclusion. The choice of drivers has, in part, been dictated by the 
ease of collecting statistics and, in particular, by the categories reported in the Census of 
Population, 2001. The demand drivers are reported as column headings in the sub-regional 
supply-demand tables. The columns also include percentage values and sub-regional 
rankings (either of 22 UAs or 7 ‘counties’), as explained below. 

Personal/Family/Social Legal Skills 

1. Population Rank /22 This is a fundamental driver for al skill categories. Other 
things equal, we would expect the optimal supply of a legal 
skill to be roughly proportionate to population. 

2. Population under 15 years 
old

Per cent of [1];  
percentage rank/22 

This is assumed to impact on such areas of law as Family, 
Children’s, Welfare Benefits and Neighbour Disputes. 

3. Population over 75 years old Per cent of [1];  
percentage rank/22 

There are likely impacts here on Family, Wills and Probate 
and Debt. 

4. Population born outside the 
UK

Per cent of [1];  
percentage rank/22 

The main implications here will be for Immigration and 
Asylum Law but also, possibly, for Civil Liberties and 
Welfare Benefits. 

5. Persons separated or  
divorced 

Per cent of population  
16 years and over; 
percentage rank/22) 

The effects here again will be on the need for Family, 
Children’s and Debt advice. 

6. Lone parent households with  
Dependent children 

Per cent of all households; 
percentage rank/22 

This is likely to drive needs for Children’s, Benefits and 
Debt Law. 

7. Persons with limiting long- 
term Illness 

Per cent of [1];  
percentage rank/22 

This will impact on Welfare Benefits and Debt and Money 
advice. 

8. Persons aged 16-75 in  
employment 

Per cent of population 
aged 16-75; 
percentage rank/22 

This is provided as a general indicator of social health. It 
may, specifically, impact positively on areas such as 
Finance and Investment advice and Employment Law. 

9. Persons aged 16-75 not in 
Employment (i.e. unemployed; 
looking after home/family; 
sick or disabled; or otherwise 
inactive) 

Per cent of population  
aged 16-75; 
percentage rank/22 

This, obviously, is the obverse of the above. It will drive 
needs relating to Debt and Benefits. 

10. Owner-occupied  
households 

Per cent of all households; 
percentage rank/22 

This we might expect to influence the need for 
Conveyancing and Insurance specialists. 

11. Non-owner-occupied  
households 

Per cent of all households; 
percentage rank/22 

The main impact here will be on the need for Landlord and 
Tenant advice, though there may also be effects on Debt 
and Neighbour Disputes. 

12. Earnings Rank/22 Average gross weekly earnings of full-time employees, 
weighted by employment. Again, an indicator of social 
health, as for 8 above. 

13. Crime (violence against the 
person; sexual offences; 
robbery; burglary from 
dwellings; theft of and from 
motor vehicles); total crimes 
notified 

Rank/22 Notifiable crimes, other than Fraud, ought to be related to 
the need for Criminal Lawyers and, defensively, for 
Insurance specialists. 

14. Fraud: total crimes notified Rank/22 Likewise, fraud incidence will imply a need for specialists in 
criminal and civil aspects of Fraud and, also, Insurance. 

Statistics for drivers 1-11 are obtained from the Census of Population, 2001; those for 12 from 
Nomis, using the New Earnings Survey, 2003 and Local Labour Force Survey, 2001; those 
for 13 are for 2000-01, from Neighbourhood Statistics, 2004; and for 14 are for 2001-02, from 
Regions in Figures, 2003.41 In addition, for Wales, we have included drivers for employees in 
Socio-economic categories 1-3 (managerial, professional and technical), 4-6 (administrative, 
skilled trades and personal services) and 7-9 (sales, production and elementary occupations), 
                                                     
41 Website addresses for these sources are as follows:  

Population statistics: www.statistics.gov.uk/census2001;
Crime statistics: http://neighbourhood.statistics.gov.uk/;
Labour-market statistics: www.monisweb.co.uk/reports/;
UK regional summaries: www.statistics.gov.uk/STATBASE/.



where 1-3 clearly represent the highest skilled and paid occupations, and 7-9 the lowest. 
These have been obtained by aggregation of Wales Unitary Authority statistics from 
Neighbourhood Statistics, 2004, and thereby provide a benchmark for UAs.42

Business-related Legal Skills

1. Working Population Rank /7 
2. Self-employed Per cent of [1]; 

Percentage rank/7 
3. Stock of VAT and registered 
businesses 

Rank/7 

These are indicators of the human magnitude of the 
economy and, more particularly, of degree of enterprise. 
We would expect most of the generic business skills (i.e. 
those that are not sector-specific) to be positively related to 
these drivers. (For Wales, we have also included Socio-
economic categories 1-3.)  

4. Manufacturing 
5. Construction 
6. Distribution, hotels and 
restaurants 
7. Transport and communications 
8. Finance, IT and other business 
services 
9. Public Administration,  
education and health 
10. Other services 

Per cent of each sector 
relative to all employment 
in these seven sectors 
percentage ranks/7 

The remaining drivers are the numbers employed in the 
main economic sectors: 

And, for Wales and SW England only: 
11. Agriculture   
12. Utilities and Mining   

[4] – [12] are assumed to drive demands for sector-related specialisms. 
Measures 1-3 are obtained from Nomis, 2003, and 4-12 from Regions in Figures, 2003. 

The supply-demand balances for each region are presented in the form of tables, one for 
each broad legal grouping (‘personal/family/social’ and ‘business’). The rows list the specialist 
areas together with the number of solicitors claiming expertise in those areas. The columns 
show the demand drivers as described above. Each cell in the table is the demand value 
divided by the number of specialists. Thus, for Wales as a whole, there are 587,155 persons 
under the age of 15 and 176 solicitors claiming expertise in Children’s Law. The 
corresponding cell is (587,155 / 176) = 3,336, that is, there is one specialist for every 3,336 
under-15 year olds. In principle, a coefficient could be inserted into every cell in the tables, but 
most of them would not be relevant and we have included only those that have some prima 
facie direct relationship.43

4.   Legal Skills in Wales and South West England  

The Welsh Assembly Government has outlined an ambitious strategy to raise GDP per capita 
closer to the UK and EU average.44 An essential part of that strategy is to engineer a shift in 
economic activity into those sectors that feed on existing knowledge and create new 
knowledge. Many aspects of legal provision, especially those supporting commercial 
enterprise, satisfy these criteria, and convergence of standards in legal provision would seem 
to be an essential part of the broader economic objective. Our observations in Section 2 
suggest that, in relation to England, the convergence process has yet to begin.  It would 
nevertheless be useful to have a more detailed current benchmark by which to measure (any) 
future progress. Given the overwhelming influence of London on the law profession we have 
chosen an appropriate English region rather than use the English average. 

                                                     
42 Each group is noted as a percentage of all jobs and for the UAs the percentages are 
ranked out of 22. 
43 The choice is clearly open to dispute but it is a straightforward matter to calculate any co-
efficient of interest. 
44 A Winning Wales, op cit fn 18.



The geographical centres of gravity of Wales and South West England are, more or less, 
equidistant from London. The regional ‘capitals’ are strategically located adjacent to the M4 
with Cardiff at only a slight proximity disadvantage compared to Bristol.  In both cases, much 
of the regional hinterland consists of rural areas with low population densities and served by 
small market towns. In Wales, the urban areas outside of Cardiff are the legacy of heavy 
industries, to the passing of which their communities are still adjusting. In South West 
England, the larger urban centres have inherited the relative wealth of their mercantile past. It 
would be surprising if many socio-economic indicators would show Wales in a favourable light 
compared to South West England. The reason we have chosen it as a comparator is that it 
provides an appropriate aspirational benchmark. 

The results of the exercise are summarised in the series of Tables WALES and SW 
ENGLAND which follow. 
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Consider first the personal/family/social law grouping. In the WALES Table, the coefficients 
are printed in bold where number per specialist exceeds that for SW England by more than 50 
per cent (that is, by a factor > 3/2) and in italic if it is less than 66.7 per cent (that is, < 2/3).  
These thresholds are arbitrary but they allow us to pick out areas in which Wales does 
notably well or notably poorly. In what follows we focus on the population coefficients. 

It can be seen that Wales does notably well in the following areas: Family; Welfare Benefits; 
Consumer Problems; Debt and Money; Personal Injury; Crime (General); Litigation; and 
Immigration and Asylum.   

It does notably poorly in: Common Law; Finance and Investment; Taxation; Insurance; 
Professional Negligence; Libel and Defamation; Mediation (Civil); Charity; Education; Travel 
and Tourism; Trusts; Administration and Public; and Planning. 

In many of the ‘traditional’ practice areas, such as Children’s, Wills and Probate, and 
Conveyancing, Wales also does better (but within the 2/3 threshold). It may be a welcome 
surprise that there are areas of legal expertise in which Wales is well-supplied. But this is 
partly a reflection of the social structure of the nation and, particularly, its relative deprivation. 
It shows that in areas of established and traditional need, the market for legal skills has 
adjusted reasonably well. The areas of deficiency, on the other hand, are those that address 
the demands of more professional groups of clients. It cannot be argued that this reflects a 
shortage of potential demand since the coefficients relate supplies to the demand drivers (for 
example, there are 9,000 owner-occupied households per planning specialist in SW England 
compared to 23,000 in Wales). Really, it is a failure of the legal-skills market to respond to 
potential needs. 

If we turn to the business law grouping we find an altogether starker and more worrying 
picture. Coefficients in the first column show the numbers of the working population per 
specialist. For Wales, those in bold are values which exceed those for SW England by 3/2, 
while values in italic fall below the 2/3 threshold. Most of the entries in this column are in bold. 
There are none in italics. For the sector specialist areas of law (Transport, etc.), notable 
differences appear in the appropriate columns.  These nearly all show Wales at a notable 
disadvantage. Only one coefficient that we have highlighted shows Wales to be well supplied: 
in relation to the size of the ‘Distribution, hotels and restaurants’ sector, Wales has a 
considerably higher number of liquor and licensing experts.45 In almost every specialist area 
of business law, Wales does poorly. Only in Business Affairs, Employment, Commercial 
Property, Fraud and EU Law is there some degree of parity. 

5.   Legal Skills within Wales

In this core part of the report, we attempt to assess the balance of legal services supplies and 
demands at a regional level within Wales. Given the availability of official statistics, the 
regions are most conveniently based on Unitary Authorities.    UAs are, however, defined for 
the convenience of government and are not necessarily appropriate for the analysis of 
markets. The spatial principles driving service supply at the England-and-Wales level clearly 
operate within Wales also.  Services are located according to a spatial hierarchy, with higher-
order (that is, more specialist and more sophisticated) services generally the most 
concentrated (usually in the very largest urban centres). The various tiers of government 
exemplify this hierarchical provision, but the same principles apply to the provision of private 
professional services. In the case of law, for example, we would expect to see a solicitor with 
the ability to undertake residential conveyancing in most small towns and clients would not 
expect to travel far to access such a service. Intellectual property lawyers, on the other hand, 
would be fewer and further between and clients would anticipate a journey to a major urban 
centre to meet one. 

It is clearly impractical to choose a particular spatial domain appropriate to each type of legal 
skill; compromise is necessary. Our assumption is that clients in the personal/family/social 

                                                     
45 This may imply something about Welsh culture that is not entirely flattering. 



group are less prepared to travel long distances to access services, or are significantly 
inconvenienced by having to do so. For this group, analysis based on UAs is, in most cases, 
appropriate since most UAs approximate well to common-sense notions of travel-to-work and 
travel-to-shop areas. There are obvious exceptions: Powys, for example, is simply too large to 
qualify on this basis.  Unfortunately, inadequate sub-UA statistics are available to allow us to 
derive a complete set of fully comparable areas. In assessing the availability of services in the 
larger UAs, the costs and inconvenience of longer journey times should be borne in mind. 

For the second - business - group of clients, the geographically small, densely concentrated 
UAs do not seem to be sensible units of analysis. It would not be exceptional for a business 
person to travel from Neath to Swansea, from Aberdare to Cardiff, or from Amlwch to 
Caernarfon to access business-related legal skills. For this group we have chosen to use 
aggregations of UAs that approximate to the former counties of Clwyd, Gwynedd, Powys, 
Dyfed, West Glamorgan, Mid-plus-South Glamorgan (here called ‘East Glamorgan’) and 
Gwent. Note that in these aggregations, the size of population is not a relevant factor; all that 
matters is the ease of access from points within the area to the main centres. For parts of 
some counties, the nearest main centre may be in another county; it may even be in England 
- think, especially of Chester. These problems are unavoidable if we are to use pre-defined 
spatial units. Ignoring English centres is justified by concern for the national integrity of the 
profession within the context of Wales as an emerging jurisdiction. 

The demand drivers employed in this analysis are essentially the same as those used in the 
previous section. The main differences are as follows: 

Among the social drivers:  the inclusion of Socio-economic classes 1-3, 4-6 and 7-
9; a more limited set of notifiable Crimes; and the exclusion of Fraud. 

Among the business drivers; the inclusion of Socio-economic classes 1-3; and the 
omission of Utilities and Mining and Agriculture employee numbers. 

These differences are due entirely to the availability of data at the level of UAs. In particular, 
utilities and agriculture employee numbers are now so small that they are no longer reported 
at local authority level. 

For the purpose of intra-Wales UA comparisons, the aggregate Wales coefficients are used 
as a benchmark for both groups of specialism. For the business group we also provide 
comparisons with South West England. For each UA, we have highlighted those coefficients 
that deviate from the Wales (South West England) average by more than a factor of 3/2 (in 
bold) and less than a factor of 2/3 (in italic). However, care must be taken when interpreting 
coefficients where specialist numbers are low: the difference between one and two specialists 
implies a 50 per cent difference in a coefficient.  We have already stressed that specialism 
counts have lower reliability the lower the numbers involved. Compared to the Wales-England 
regional counts, within sub-regions small numbers will be more common across a wider range 
of skills. Moreover the major concern in many sub-regions will be the complete absence of a 
specialist: the dearth of entries will be more telling than the appearance of entries in bold font. 

Before turning to the individual sub-regions, it is worth pointing out the most obvious finding. 
There is an extreme difference between the skill endowments of the Cardiff area (that is, 
‘Cardiff’ in the personal/family/social grouping, and ‘East Glamorgan’ in the business 
grouping) and the rest of Wales. Cardiff has an almost complete set of personal/family/social 
skills and virtually all of the coefficients are printed in italic. Despite dilution by the much larger 
population of the sub-region, the vast majority of East Glamorgan’s business coefficients are 
also in italic. Since the Wales average includes the Cardiff area, this means that the 
difference with ‘the rest of Wales’ is greater than implied by the appearance of fonts in these 
tables. Cardiff’s profile is as good as, and in many respects better than, that of SW England 
(though not necessarily better than Bristol).   

Because of their extensive nature, the sub-regional tables have been placed in Appendix 2. 
Clearly, there is little point in reiterating every item in the Tables for each sub-region and we 
confine ourselves to some brief summary observations with particular reference to notable 



under- and over-supply relative to population and working population. Clearly, the absence of 
a specialist implies absolute under-supply. Elsewhere, the terms under-supply and over-
supply are not intended in any absolute sense; they merely indicate positive values outside 
the {3/2, 2/3} thresholds. Relative to the benchmark, therefore, the total under-supply is the 
sum of zero entries and positive entries in excess of the 3/2 threshold. 

As we discussed, there are 35 specialisms in the personal/family/social group (abbreviated 
below as PFS) and for these Wales is used as the benchmark. There are 29 business 
specialisms, of which 21 are generic, and these are reported at ‘county’ level and 
benchmarked against both Wales and SW England.   

Also noted below are the numbers of solicitors in each UA and the solicitor:population ratios. 
These are emboldened if they are less than 2/3 of the Welsh average.46

CLWYD 
Denbighshire
76 solicitors; 0.82 per 1,000. 24 PFS needs covered, 3 of these with under-supply, 4 
(including Trusts) with over-supply. This is a relatively good performance, despite proximity to 
Chester. It may reflect the influence of the legal standing of Mold. 
Flintshire
61 solicitors; 0.41 per 1,000. 22 PFS needs covered, 9 with under-supply and 3 with 
oversupply (one resulting from a single specialist in Finance and Investment, a scarce skill in 
Wales). 
Wrexham
87 solicitors; 0.67 per 1,000. 30 PFS needs covered with 4 under-supplied and 6 over-
supplied. 
Clwyd: Business
26 of the 29 business specialisms are catered for. Clients in Clwyd have no local access to 
specialist advice on Banking, Commercial Mediation or Travel and Tourism.  There are single 
specialists only in Finance and Investment, Transport, Energy and International Law.  Where 
there are specialists, 6 of the (21) generic skills are undersupplied, and 2 (EU and 
International) oversupplied, compared to Wales. Compared to SW England, 15 are 
undersupplied, one oversupplied.  In relation to working population, that region has five times 
as many (or more) specialists in Finance and Investment, Bankruptcy, Insurance and 
Professional Negligence. 

DYFED
Carmarthenshire 
130 solicitors; 0.75 per 1,000. 24 PFS needs are covered, 3 with under-supply.  
Ceredigion
62 solicitors; 0.83 per 1,000. 24 PFS needs are covered, 2 with under-supply and 10 with 
over-supply. The performance here seems surprisingly good (in relative terms).  It may be 
that Ceredigion’s relative isolation is working to its benefit. Compared to Carmarthenshire, 
travel to Swansea or Cardiff is a costly option and the sub-region may be more immune to the 
‘ripple effects’ from these centres. 
Pembrokeshire
82 solicitors; 0.72 per 1,000. 23 PFS needs covered, 3 with under-supply and 6 with over-
supply (but two of these on the basis of single specialists). Given its intermediate degree of 
accessibility, relative to its neighbours, it may not be surprising to find an intermediate pattern 
of supply. 
Dyfed: Business 
Only 20 of the 29 areas are catered for. There is no provision for Finance and Investment, 
Banking, Professional Negligence, Transport, Construction, Energy, Travel and Tourism, 
Commercial Mediation or Fraud, and only one specialist in the areas of Corporate Finance, 
Mergers and International Law. Of the remaining areas, 7 generic skills are undersupplied 
and only one (on the basis of a single International specialist) oversupplied, compared to 
Wales. Compared to SW England, 10 are undersupplied and none oversupplied. In 
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proportionate terms that region has 13 times as many Corporate Finance specialists, 14 times 
as many in Mergers and six times as many in Insurance. 

EAST GLAMORGAN 
Caerphilly 
78 solicitors; 0.46 per 1,000. 24 PFS needs covered, 9 with under-supply and 3 with over-
supply. 
Cardiff 
887 solicitors; 2.90 per 1,000. 34 PFS needs covered, the only zero entry being for Travel and 
Tourism (of which there is just one specialist in the whole of Wales); 27 of these areas are in 
over-supply. It is clear that in relation to Wales, Cardiff acts in much the same way as London 
does in an England-and-Wales context. One third of all Welsh private practice solicitors are 
located in the capital city. 
Merthyr Tydfil 
45 solicitors; 0.80 per 1,000. 26 PFS needs covered, 4 with under-supply and 12 with over-
supply.   
Rhondda-Cynon-Taff 
120 solicitors; 0.52 per 1,000. 25 PFS needs covered, but 18 of these are under-supplied 
(and none oversupplied). It is curious that Rhondda-Cynon-Taff should be so much more 
poorly served than Merthyr Tydfil despite their similar socio-economic profiles. It may be that 
Merthyr is acting as a service pole for the entire Heads of the Valleys area and thereby filling 
gaps in the provision for Blaenau Gwent (see below).   
Vale of Glamorgan 
68 solicitors; 0.56 solicitors per 1,000. 21 PFS needs covered, 8 with under-supply and one 
with oversupply). The Vale of Glamorgan, a generally prosperous area, has mediocre 
coverage. That is presumably accounted for by its close proximity to Cardiff (in much the 
same way as the south east England regions suffer from London). 
East Glamorgan: Business 
There is coverage in 27 of the 29 areas, the missing skills being Travel and Tourism and 
International Law.  Otherwise, compared to Wales, 15 generic skills are notably over-supplied 
and only Trusts are under-supplied.  (The latter seems to be a north Wales speciality!).  Of 
the sector-specific skills, Transport, Construction, Media and Administrative and Public are all 
over-supplied.  Compared to SW England, 5 generic skills are oversupplied (none by more 
than a factor of two) and 3 undersupplied: SW England has proportionately three times as 
many Trusts lawyers and over twice as many in Finance and Investment and Taxation.  Apart 
from these deficiencies, south east Wales, as represented by this sub-region, has a degree of 
provision to which the rest of Wales might reasonably aspire.  As might be expected, 
however, there is a concentration of business practice in Cardiff, with Rhondda-Cynon-Taff 
being the least advantaged UA.  

GWENT
Blaenau Gwent 
25 solicitors; 0.36 per 1,000. 17 PFS needs covered of which 12 are under-supplied (4 on the 
basis of a single specialist). Potential clients in this (recognisably deprived) UA are clearly 
poorly served. 
Monmouthshire 
67 solicitors; 0.79 per 1,000. 21 PFS needs covered, 2 with under-supply and 8 with over-
supply. 
Newport 
134 solicitors; 0.98 per 1,000. 30 PFS needs covered, 1 with under-supply and 10 with over-
supply. Newport is, clearly, acting as a service pole for its Gwent neighbours. This may 
mitigate, to some extent, the situation in Blaenau Gwent and Torfaen (below). 
Torfaen 
44 solicitors; 0.48 per 1,000. 25 PFS needs covered, 9 with under-supply and 4 with over-
supply. The northern part of this UA shares many of the characteristics of Blaenau Gwent; the 
southern part has easy access to Newport. 
Gwent: Business
25 of the 29 areas are provided for; the absences being Commercial Mediation, Energy, 
Travel and Tourism and International Law.  Banking, Insurance, Construction and Media each 
have just one specialist. Relative to Wales, 5 generic skills are undersupplied, and 2 



oversupplied.  Relative to SW England, 11 are undersupplied: in proportionate terms, there 
are 13 times as many specialists in that region in Insurance, eight times as many in 
Professional Negligence and seven times as many in Banking; in Corporate Finance, Mergers 
and Computers there are four times as many. One area (European Law), however, is 
oversupplied: Gwent has twice the representation in this specialism compared to SW 
England.  Overall, this is a rather disappointing picture. The region does include one of the 
more prosperous UAs in Wales and one might have expected a more complete array of 
services.  It may be that Gwent suffers in proximity to both Cardiff and Bristol. 

GWYNEDD 
Anglesey 
30 solicitors; 0.44 per 1,000. 17 PFS needs have positive cover, though 7 of these are under-
supplied. The entries, generally, are rather thin. It is likely, though, that Bangor (and points 
further east along the north Wales coast) act as service centres for the island, so the picture 
is partly the result of the way boundaries are drawn. 
Conwy
65 solicitors; 0.59 per 1,000. 23 PFS needs covered, 5 of these with under-supply and 2 with 
over-supply. For some reason, the area is well-endowed with Trusts specialists. 
Gwynedd (UA)
80 solicitors; 0.68 per 1,000. 26 PFS needs covered, 8 with under-supply and 6 with over-
supply. There appears here a degree of compensation for the lack of coverage in Anglesey. 
Gwynedd: Business 
A mere 13 of the 29 areas are provided for. Gwynedd has no representation in Corporate 
Finance, Finance and Investment, Banking, Insurance, Mergers, Computers, Intellectual 
Property, Professional Negligence, Transport, Construction, Energy, Media, Travel and 
Tourism, Fraud, European Law and International Law. There are single specialists in 
Bankruptcy and Mediation. Of the generic skills available, 5 are undersupplied relative to 
Wales and 9 relative to SW England. What this means is that only 4 specialisms lay within the 
benchmark thresholds for SW England. This, without doubt, is an exceptionally poor level of 
provision. 

POWYS
78 solicitors; 0.62 per 1,000. 24 PFS needs covered of which 5 are under-supplied and 3 
oversupplied (all on the basis of a single specialist). Powys is a very large Unitary Authority, 
implying high travel costs to access what specialists there are. It is also distant from major 
urban centres (a client in Llanidloes, for example, would have to travel over 90 miles to Cardiff 
or Birmingham).   
Powys: Business
Only 13 business areas are covered, implying complete absence of provision in Finance and 
Investment, Banking, Insurance, Bankruptcy, Computers, Professional Negligence, Transport, 
Construction, Energy, Media, Travel and Tourism, Administrative and Public, Mediation, 
Fraud, European Law and International Law.  There is just one specialist in Corporate 
Finance, Mergers, Intellectual Property, Planning, and Environment.  Thus only eight areas 
have multiple specialists.  It is not surprising that in those generic areas with some 
representation, six are under-supplied compared to Wales and nine compared to SW 
England.  The only areas where there is some degree of parity relative to SW England are 
Employment and Commercial Property.  The problems here are clearly similar to those of 
Gwynedd.  Although provision may partially reflect existing needs, it is potentially a major 
fetter on firm expansion and new-firm creation. 

WEST GLAMORGAN
Bridgend 
66 solicitors; 0.51 per 1,000. 23 PFS needs covered, 13 of which are under-supplied and 2 
(Common Law and Chancery, each with a single specialist) over-supplied. 
Neath Port Talbot 
56 solicitors; 0.41 per 1,000. 28 PFS needs covered, but 14 of these under-supplied (7 with 
only a single specialist) and 4 over-supplied. 
Swansea 
281 solicitors; 1.20 per 1,000. 31 PFS needs covered, 3 of which are under-supplied and 9 
over-supplied. Missing areas are Insurance, Fraud, Libel and Travel and Tourism.   



No doubt, Swansea compensates for the deficiencies of Neath Port Talbot, while Bridgend 
clients are advantageously situated between Swansea and Cardiff. It is clear, however, that 
Swansea does not have a similar profile to Cardiff. 
West Glamorgan: Business
There are 24 positive entries, the missing categories being Energy, Media, Travel and 
Tourism, Fraud and International.  There are lone specialists in Finance and Investment, 
Mediation and European Law.  Of the generic skills available, 8 are undersupplied relative to 
Wales and one (Planning) oversupplied.  There is also one sector-specific case of over-
supply (Public and Administration).  Compared to SW England, 12 generic skills are 
undersupplied.  That region has, in proportionate terms, eight times the representation in 
Insurance, seven times in Mediation, six times in Finance and Investment, four times in 
Intellectual Property, and three times in Corporate Finance, Mergers and Computers.  West 
Glamorgan is Wales’ second most important conurbation.  Yet, even here, there are 
substantial deficiencies in the local availability of business law advice. 

General Observations
It is probably clear from this account that, apart from Cardiff/East Glamorgan, provision in 
Wales’ sub-regions is at a very low level, with the rural areas – Gwynedd, Powys and, to a 
lesser extent, Dyfed – being the most poorly served. In the case of business skills, 
comparisons with SW England raise important capacity considerations. Take one example 
from West Glamorgan: this sub-region has one Computer and IT lawyer for every 98,000 of 
the working population, compared with one per 60,000 for Wales as a whole; yet for SW 
England the figure is one for every 28,000. We have picked this as an example of a critical 
business skill deficiency in Wales’ second city but it is by no means unrepresentative. 

6.   Quality: Size Matters

Average firm size, measured by the number of solicitors, was reported for Wales and the 
English regions in Table 2.1. A size-distribution is reported by the Law Society (2004), but 
there the number of partners is used as the size measure. Our own survey results of 61 
Welsh firms allow the derivation of distributions according to several size variables: partners; 
solicitors (partners plus fee-earners); all professional staff; and all staff. The results, according 
to Law Society size classes, are reported in Table 6.1, together with the partner distributions 
for all firms in SW England and Wales. In relation to the latter, it can be seen that while SW 
England has a greater percentage of sole-partner firms it also has substantially greater 
percentages of firms in the large size classes. 

Comparison of the partner figures from the survey and the full census data for Wales shows 
that the survey results are biased towards the middle- and large-size firms (a point to bear in 
mind when considering other survey outcomes). The remaining rows have no cross-regional 
comparators and are reported for their inherent interest (and potential use as a historical 
benchmark). One point to note is that a quarter of the sole-partner firms in the survey have no 
additional staff whatsoever. These ‘one-person bands’ are presumably coping with secretarial 
and clerical burdens as well as professional functions. 

Table 6.1: Size Distribution of Firms 

                                                                              Firm Size 
Law Society (Partners) Sole 2-4 5-10 11-25  26+   Aver 
SW England % all firms 47.1 36.5 10.5 4.3 1.6  
Wales % all firms 39.2 48.0 11.3 1.2 0.4  

No. and (%) 61 Survey respondents, Wales
Partners  21 (34.4) 25 (41.0) 14 (23.0) 1  (1.6) 0  (0) 3.15 
Solicitors 11 (18.0) 23 (37.7) 16 (26.2) 11 (18.0) 0  (0) 5.79 
All Professionals* 9  (14.8) 16 (26.2) 23 (37.7) 10 (16.4) 3 (4.9) 8.28 
All Staff** 5 (8.2) 6   (9.8) 16 (26.2) 20 (32.8) 14 (23.0) 17.8 

*Including two barristers; **Including three librarians. 



Do the size distributions say anything about the quality of provision? We have argued on 
theoretical grounds that there are scale and scope efficiency gains arising from size. A 
potential empirical yardstick of quality is firm membership of the professional standards body, 
Lexcel. Table 6.2 summarises the private practice membership characteristics (as at May, 
2005) for SW England and Wales.47

Table 6.2:  Lexcel Membership Characteristics* 

SW England Wales 
No. and (%) firms 66 (8.8) 13 (2.7) 
No. and (%) solicitors 2009 (30.4) 237 (9.6) 
Aver.size firm (no. solicitors) 37.9 18.2 
Lexcel solicitors per ‘000 population 0.41 0.08 

*Currently, Lexcel is considering 5 applications from SW England and one from Wales. 

Despite the fact that SW England has a high proportion of sole-partner firms, it is clear from 
the Table that in that region successful applicants tend to be medium and large firms – 
indeed, five have in excess of 100 partners plus fee-earners. The largest Welsh firm has 86 
partners plus fee-earners. We have already seen that Wales is served poorly in terms of 
quantity. If Lexcel membership is accepted as a guide to quality, then the last row of Table 6.2 
implies that it comes off poorly in that regard also. 

7.   Survey of Law Firms in Wales

To complement the statistical analysis, we undertook, with the help of the Law Society in 
Wales Office, a questionnaire survey posted (in March, 2004) to all private legal practices. 
The 61 firms responding represent 12 per cent of Welsh law firms. 

Responses on basic characteristics of the firms corroborates what we already know from the 
hard statistics: firms in Wales are small on average (see Table 6.1); are generally well 
experienced in areas of law concerning personal, family and social matters; and are relatively 
inexperienced with regard to areas of business law (see Appendix 1). The rest of the 
questionnaire attempted to elicit information that would be difficult to obtain by any other 
means. 

Ownership of Information Technology 
Firms were asked about their ownership and use of types of IT: specifically PCs with dial-up 
connection; PCs with broadband connection; PCs with network (LAN) connection; 
photocopier, fax machine; electronic diary; telephone conferencing; and video conferencing. 
The numerical responses are shown in Figure 7.1. Only 19 firms (31 per cent) reported 
ownership of a website. Upon verification of the website addresses provided, it became clear 
that the presentation of the websites and the facilities offered were high – home pages, 
contact information, information about personnel and the services offered were almost 
universally presented. Yet only 10 of these 19 firms said that their websites had helped them 
attract new business (and 8 said explicitly that they had not helped). Only 25 firms (41 per 
cent) reported using the internet to receive instructions and 20 (33 per cent) to send 
instructions. We were unable to detect any clear relationships between IT use and IT 
effectiveness, on the one hand, and other firm characteristics (such as size and rurality) on 
the other. 

                                                     
47 The figures exclude three multi-regional firms – one with a branch in Wales, one in SW 
England, and one with a branch in both - for which there are no branch-level figures. 
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Accessibility of Welsh legislation 
When asked whether their firm had cause to refer to Welsh secondary legislation, only 13 (21 
per cent) reported that they had.  Of these, only one considered the legislation as being 
“accessible” (Figure 7.2). 
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The survey indicates that the firms in question have as yet had little cause to refer to 
Assembly-enacted legislation. This will undoubtedly change over time as a distinctive corpus 
of Welsh law emerges in the wake of existing and likely developments in the devolutionary 
settlement. 

The current system for disseminating Welsh law is deficient, which reflects the fact that the 
Welsh Assembly Government website is in a transitional phase. Whilst it does encapsulate 
primary and secondary legislation and, in this sense, contains much legal material, it does not 
include “soft law” which characterises, not merely the relationship between the Welsh 
Assembly Government and UK Government Departments, but also the work of the Assembly 
itself in the form of administrative directives or circulars in education, planning, health, 
environment and so on, which have legal effect. It is acknowledged that herein lies a failure of 
commercial publishers who conventionally disseminate such information in England where 
there is a much greater legal demand which formulates itself into a commercial imperative. 
Such a provision in Wales can only be provided by the Assembly itself. The technology lag 
which exists on the Welsh Assembly Government website is that it must move from mere data 
processing into knowledge processing. The Law Society of England and Wales has a 
dedicated Better Law Making Programme and, as part of this initiative, is promoting the issue 
of accessibility of law at a European as well as an England and Wales level. The Wales 
Committee of the Law Society has spearheaded reform in relation to the publication of 
legislation made by the National Assembly. As a result, a new method for classification and a 
new machinery to administer the new system is currently being developed and is scheduled 
for completion early in 2006. 

Staffing and Training 
Of the 505 legal professionals employed by the surveyed firms, only 16 (that is, fewer than 3 
per cent) had previously worked as such outside of private practice. There is thus little 
evidence of migration between the public/voluntary sectors and private practice. 

Respondents were then asked to recount their employment practices. It was an almost 
universal response that employment was advertised on an ad hoc basis via the local press 
and by word of mouth. In relation to staff retention, many firms reportedly did not employ a 
formal policy, but stated that factors such as training, promotion, communication and a good 
working environment were critical. 

Firms were asked to state those areas in which their staff were undertaking training.  These 
areas do not necessarily correspond to Law Society specialisms. Thus, staff in 30 firms were 
being trained in Legal Aid procedures, and in 46 firms in Money Laundering – a response to 
recent government initiatives. In the case of 14 areas of training which do correspond to Law 
Society categories, it is interesting to compare firms’ existing areas of experience with their 
perceived training needs. If training activity is commensurate with experience in a particular 
area, it implies no change in the direction of development. It training numbers exceed 
experience numbers, the implication is of potential growth in that area – and vice versa. 
Figure 7.3 overleaf plots the number of firms engaged in training (on the vertical axis) against 
the number of firms claiming experience (on the horizontal).48

As can be seen in the graph set out overleaf, an observation close to the 45˚- line will suggest 
little change. Those above imply development; those below contraction. Of the 14 areas for 
which there is information, most of the standard practice areas are close to the 45˚ - line. It 
seems that firms are anticipating the need for expansion in Taxation and Civil Liberties, while 
contracting areas are Business Affairs, Construction, Banking, Energy and Finance and 
Investment. The last four are areas which have very little representation in Wales anyway (not 
just absolutely but proportionately as well). It must surely be of some concern that not one of 
the legal professionals covered by this survey was undertaking training in Finance and 
Investment. 

                                                     
48 Two experience measures are used: one in which ‘partial’ experience is given no weight; 
and one in which it is given half weight. 
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Links within the Legal Profession in Wales 
 Firms were asked to say whether they had links with other law firms or association(s) of firms.  

Only 8 (13 per cent) were able to confirm such links and these are listed below.

 Asked whether the firm had referred work to another firm, 53 (87 per cent) said they had done 
so. Such referrals were almost universally conducted on an ad hoc basis as a result of the 
work being outside the firms’ expertise or due to a conflict of interest. Only a minority of firms 
reported any formal fee-sharing arrangement. Firms do not appear to have considered 
developing formal links that allow them to offer a broader set of legal services to clients 

Firms were asked whether they regularly used chambers located in Wales and, if so, which 
ones. The responses are reported below.   

Welsh Chambers Work Referred To Nos of Firms 
Park Place, Cardiff   23 
Angel, Swansea   8 
Iscoed, Swansea   8 
Temple, Newport   4 
Cardiff   2 
All Swansea & Cardiff   2 
Pendragon   2 
Gower   1 
Most Swansea, Cardiff, Newport   1 
Various   1 

As to the nature of work sent to Welsh chambers, family and criminal work were particularly 
prevalent:  

Nature of Work Nos of Firms Referring Work 
Family 24
Crime 19
Civil 6
Personal Injury 5
Litigation 4
Land / Property 4
Common Law 3
Employment 3
All our work 3
Motoring 2
Chancery 2
Contract 2
Probate 2
Advice 2
Diverse 2
Immigration 1
Company 1
Commercial 1
Administration of Estates 1
Housing 1
Trusts 1
Education 1
30% of all our work 1

Firm / Association Number
Relief cover / reciprocal referrals 2
Informal links 2
Association of Lawyers for Children 1
LAWNET members 1
Via long-standing personal contacts 1
Sole Practitioners Group 1



Half of the firms report regular use of chambers outside of Wales, the favoured locations 
being London, Bristol, Liverpool and Chester (Figure 7.4). The immediate cross-border effects 
are not surprising but the responses do emphasis the extent of London influence. 
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Whilst Family and Crime make up a large part of the work sent outside Wales, they are not as 
significant in proportionate terms as for work retained in Wales. On the other hand, Chancery, 
Commercial, and ‘Specialised’ work is proportionately more important in ‘exported’ referrals. 
Respondents, generally, made recurrent reference to the fact that more specialised and high-
valued claims accounted for much of the work sent to chambers in England. 

Nature of Work Numbers of Firms
Referring Work 

Chancery 12
Family 8
Crime 7
Litigation 4
Commercial 4
Personal Injury 4
Specialised 4
Probate 3
Tax 3
Civil 3
Diverse 3
Trusts 2
Insolvency 2
Childcare 2
Contract 2
Common Law 1
Immigration 1
Conveyancing 1
Property 1
Clinical Negligence 1
Employment 1



It would appear that fewer than two-thirds of practices in Wales regularly use Welsh 
chambers. At a geographical and regional level, it is not surprising that Chester and Liverpool 
hold attractions for firms in North Wales and there has never been a tradition of chambers 
located geographically in North Wales. However, it is odd that both Cardiff and Swansea are 
clearly losing a significant percentage of Welsh referrals to Bristol. 

Tendering Issues
Firms were asked whether they had experienced any difficulties in tendering for work.  33 (54 
per cent) said they had tendered for work and of these 15 had experienced difficulties. The 
main difficulties were said to be the demands of the Legal Services Commission, problems of 
staff recruitment and a perception that small firms were unable to provide the necessary 
quality of service. The perception that small size is a factor limiting the potential breadth of 
service quality is, in our view, well-founded. 

Difficulties mentioned more than once are listed below: 

Difficulty Reported Nos of Firms 
Legal Aid – information required, low rate 
of pay, too many changes, delay in payment 

13

Staff recruitment 9
Perception that size of firm equates to quality of service 5
Onerous new requirements – SDLT & money laundering 4
Competitors – with particular reference to national, cut-price  
competitors 

3

Limited client base 2

Changes to the franchising rules for public funded legal services have created problems for 
rural legal firms. This is due to the fact that under the restructured franchising rules, many 
rural firms are simply not sufficiently resourced to obtain franchises for publicly funded work.49

8. The Clementi Review and the Impact of Technological 
Developments upon Legal Practice in Wales 

In December 2004, Sir David Clementi delivered to the Government his report, Review of the 
Regulatory Framework for Legal Services in England and Wales.50 It was immediately 
welcomed by many bodies, including the Lord Chancellor.51 Much has been made of the 
development of the Legal Services Board and its overseeing regulatory function, together with 
the proposal for the establishment of an Office for Legal Complaints to deal with the handling 
of complaints. Nevertheless, for practitioners, the third area in which major change is 
recommended will have the greatest impact, that is, the development of alternative structures 
through which the delivery of legal services to the public can be achieved. There are two 
aspects to this: first, legal disciplinary practices (LDPs) in which participants (whatever their 
background) would be able to deliver only legal services to the client; and multi-disciplinary 
practices (MDPs) which would be able to deliver a range of services and would, effectively, be 
                                                     
49 See Kirby C, “The Constitution of the Legal Profession to the Future Economic and Social 
Development of Wales” (2002) 2 Wales Law Journal, 94. 
50 See www.legal-services-review.org.uk. 
51 Lord Falconer, the Lord Chancellor, said: “The Government welcomes the main 
recommendations … We can affirm our commitment to putting in place a regulatory 
framework that ensures a better deal with consumers through increased competition, 
innovation and transparency, and safeguards the independence of the legal professions.” 



an outlet for a range of services currently only available from different firms and professions. 
The Report concluded that MDPs may be a future development in that MDPs should only be 
considered in the light of experience gained from operating LDPs. 

The creation of LDPs effectively entails the admission of non-solicitors into partnership 
through the vehicle of a limited company or a limited liability partnership. The Report refers to 
the establishment of a “management group” and that non-lawyers who were part of this group 
would have to sign up to a code of practice indicating the primacy of the interests of clients.52

Other eligible groups to solicitors or lawyers include barristers, legal executives, licensed 
conveyancers, patent agents and trade mark attorneys. No rules specifying what percentage 
of different groups are stipulated, merely that the appropriate front-line regulator would be 
likely to depend on where the majority lay, though there might be cases where more than one 
body be used. 

An important proposal is in respect of external capital investment, that is, direct capital 
investment by non-lawyers in businesses that are responsible for providing legal services to 
the public. It concluded that such investors could bring fresh capacity to the market, thus 
lowering prices;53 bring innovative ideas; bring more efficient management practices; address 
consumer service concerns better than lawyers. In this sense, LDPs were considered to 
complement the objectives outlined by Clementi, notably, the “promotion of competition and 
promoting public understanding of the citizen’s legal rights”. 

LDPs and outside investment has raised fears of “supermarket law” and the demise of small, 
particularly rural firms which could impact adversely in Wales. As our survey has pointed out, 
the average firm size in Wales is small or smaller on average than in any English region 
whilst, at the same time, there is little in the way of a Welsh organisational network, few inter-
firm linkages and fewer than two-thirds of practices in Wales regularly use Welsh chambers. It 
follows that the Clementi Review has clear implications for the future structures of the legal 
profession in Wales. This is particularly the case because there has been a “shift in 
paradigm”54 in the provision of legal services and process brought about by technology. As 
our Survey demonstrates, this appears to be in large part in respect of many firms in Wales.  

The advancement of technology can be seen in the development of knowledge management 
systems which can be interrogated as part of the function of delivering legal information. A 
useful way of representing the impact of technology is by reference to the following model:55

                                                     
52 Investment in LDPs could come from outside owners but they would need “fit to own” 
clearance from the regulatory authority and would have to give an indemnity for loss of clients’ 
money. An LPD could not take instructions in a case where an outside owner had a conflict of 
interest and outside owners could not interfere in individual client cases or even have access 
to client files. Each LDP would have to have a named lawyer responsible for the firm’s service 
standards. 
53 As the Report outlines: “In general economic terms, new capital from outside the industry 
would be permitted, which should increase capacity and exert a downward pressure on 
prices. In a business service, new investors might bring not just new investment but also fresh 
ideas about how legal services might be provided in consumer-friendly ways.” 
54 See Susskind R, Transforming The Law (2003) at p28. 
55 See Susskind R, Transforming The Law (2003) at pp4-17. 



CLIENT
Client relationship    Online Services 
systems 

 TECHNOLOGY   INFORMATION   KNOWLEDGE 

  Back-office     Internal knowledge 
  technology     systems 

INTERNAL

The horizontal axis refers to a “legal information continuum”56 – the further along the axis, the 
more sophisticated is the process so that at the stage of “knowledge” this is essentially the 
powerful tool leading to the provision of formal advice. In terms of the vertical axis,57 the 
southerly point at “internal” describes when overlaid upon the horizontal axis, the various 
technology systems being applied by the legal entity to deliver the advices on an 
organizational level. On the northerly point there are issues of client contact which relate to 
external technology links and also the mechanism employed to communicate or access the 
knowledge/advice. 

The dynamic and systems implications of this approach are to provide new ways of effectively 
providing legal services. In the context of the systems in the bottom-right quadrant, the point 
here is to improve the efficient dissemination of know-how within a firm, for example, 
precedent libraries, intelligent checklists for legal procedures, bibliographical lists – all of 
these can be captured and are re-usable. The bottom-left quadrant is concerned with the 
smooth running of the office, including operating and accounting systems – essentially these 
systems provide the infrastructure or platform for the delivery of all the other elements of legal 
business. The top left quadrant purpose is to provide new ways of accessing and delivering 
legal services. The emphasis here is upon enhancement. In the context of the top-right 
quadrant, the focus is upon online legal services where there is a recognition that in certain 
contexts lawyers are no longer the sole conduits between non-lawyers and the law, that is, 
through the one-to-one consultation and that, through, for example, the worldwide web, 
clients can gain access to sophisticated online facilities, that is, they act as legal guidance 
systems. The issue of whether a firm charges for such “virtual” lawyers services is not the 
relevant consideration – it is the fact that such provision exists which is significant and that 
firms may wish to enhance their presence in the legal services market by participating in this 
process. 

The grid approach provides an important framework to understanding the structure of legal 
firms in Wales, as emerges from our Survey. In terms of the bottom-left quadrant, it appears 
that whilst all of the respondent firms had a fax and a photocopier, the range and use of 
standard office systems is not impressive.58 At the same time, in respect of Lexel, only 13 
firms in Wales have achieved this status, that is, demonstrating by external review 
competencies in system management. In terms of HR strategies, it appears from the 
respondents that most advertised on an ad hoc basis and via the local press and by word of 
mouth, and in terms of staff retention policies, many of the firms reported that they did not 
employ a formal policy. The implication of these findings are that in many, if not most of the 
Welsh firms the infrastructure for managing clients are very fragile. 

Turning to the top left-hand quadrant, that is providing new ways of delivering traditional 
services, only 41% of the respondents reported using the internet to receive instructions. It 
follows that as far as the position in Wales is concerned, it is still essentially reactive with the 
client-solicitor face-to-face relationship. As such, the catalyst for the lawyer’s engagement in 
Wales is the client’s call for assistance in respect of a legal matter which has arisen, for 
example, the service of a claim, or the need to enter into a legal transaction or negotiations. 
To this end, the declared expertise of solicitors’ practices in Wales shows that in terms of the 

                                                     
56 See Susskind R, The Future of Law (1996) at pp85-91. 
57 See Susskind R, Transforming The Law (2003) at pp6-7. 
58 See Figure 7.1. 



traditional areas of practice, they have either met or adjusted to the market need, whilst the 
means of delivering the advice is done traditionally, doubtless at some stage being reduced in 
writing, normally after a face-to-face consultation on an hourly billing basis. Essentially, this is 
a restrictive approach in terms of access to the profession and the phenomenon is 
compounded in sparsely populated areas such as those areas in rural Wales. This limitation 
has already been recognised by the Legal Services Commission in Wales. On 28 June 2005, 
the First Minister launched Community Legal Services Direct which consists of an easily 
accessible bilingual legal helpline and also website where enquirers can find information to 
help themselves or search for details of quality legal advice, including best advice sites in the 
UK.59

It is acknowledged that the process of selecting the source of legal advice is not scientific. 
The traditional ways in which the capability of a firm has been brought to the attention of 
clients is through local advertising and the fact of a local physical presence accompanied by a 
local reputation. This seems to be the case among firms in Wales.60 Where firms do submit 
themselves to a process of selection, typically through tendering, only slightly more than half 
of the respondent firms indicated that they had tendered for work, for example, through 
seeking a franchise with the Legal Services Commission. Under the restructured franchising 
rules, many rural firms are not sufficiently resourced to obtain a franchise for public funded 
work. This is partly the rationale for establishing Community Legal Services Direct. In turn, 
this will have implications for rural practices because advice accessed through this facility will 
direct people to make contact with a legal aid solicitor, that is, the nearest holder of a 
franchise within a particular area. 

The traditional client service relationship, as described above, will be additionally 
compromised by the development of the new knowledge economy which is characterised by 
immediate communication and the enhancement of information services: it appears that 
Welsh firms are poorly prepared. Few Welsh firms are engaged in complex, high value, 
specialist work which will always require the judgement, experience and knowledge of a 
skilled legal practitioner or team of practitioners working on the basis of traditional 
consultation. The challenge in Wales which emerges from our Survey is that of 
commodification of legal services. As Susskind has pointed out:61

 “Non-lawyers have for long bemoaned the cost of apparently routine legal work and 
many have clamoured for precisely the proceduralisation that IT can and will bring. 
Just as debt collection systems in operation today enable large volumes of cases to 
be processed efficiently and cost-effectively by paralegal staff with relatively little 
supervision and intervention by lawyers, then so too will countless other areas of 
legal work, especially where the caseloads are large, the problem types are recurrent 
and the tasks involved are highly procedural in nature.” 

Such a phenomenon has sometimes been referred to as “Tesco law”.62 In a sense, the 
challenge for Welsh lawyers is to tap into both the highly specialised work and also the latent 
legal market, that is, those situations in everyday life of all non-lawyers where individuals 
could benefit from legal advice but which is perceived now to be too costly or too 
cumbersome in terms of delivery. 

                                                     
59 See www.clsdirect.org.uk. On the website, clients can ask a question on a series of issues 
including debt, housing, welfare benefits, education problems and be directed to the right 
place on the best advice sites in the UK. They can also view, download or print legal 
information leaflets on a wide range of subjects, as well as checking their eligibility for legal 
aid.
60 There are exceptions to this in niche areas such as personal injury where the introduction 
of conditional fees have had a great impact on the structure of legal services within this 
particular context. 
61 Op cit fn 53 at p113. 
62 Tesco started to sell DIY legal services in 2004. The suspicion of some lawyers is that 
Tesco are taking a long-term view and will, over time, build its knowledge of the market and 
consumers to launch their own legal services for high-volume, low-margin work. 



9. Conclusion

That Wales is poorly served in terms of the availability of professional legal advice we already 
know from the data presented in the Law Society’s Annual Statistical Report.  What our 
research has done is to identify those areas of expertise that are particularly scarce in Wales 
and its sub-regions and to identify the sub-regions at greatest disadvantage. The statistical 
basis of the research means that we have been able to quantify the relative supply-demand 
imbalances quite precisely. It may be that the findings offer little in the way of surprise, but 
they are no less valuable for confirming presumptions, for, by doing so, they provide a solid 
basis for any policy prescriptions that may follow. 

As a first step we used SW England as an ‘aspirational’ benchmark. We expected this English 
region to do better in view of its more favourable socio-economic background; hence the 
basis of our aspirations. What we found was that in some of the more traditional areas of law, 
Wales was pretty much on a par with SW England.  The more glaring weaknesses appeared 
in relation to the more specialist and more contemporary concerns of the business sector. In 
many such areas, SW England has twice as many specialists as Wales, when deflated by 
working population. 

The second step was to use Wales as a benchmark for its sub-regions. It became evident that 
there is a strong polarisation between Cardiff and the rest of Wales, with large tracts of the 
country being having little local provision. While Cardiff is on a par with SW England, the rest 
of the nation lags a long way behind. Even Swansea significantly underperforms on that 
measure. Again, the variance between the better and the poorer sub-regions is more marked 
in the case of business law. 

The final, survey-based component of the report drew out some additional characteristics of 
the profession in Wales as well as confirming inferences from the benchmarking exercises. 
Among the findings here is that the profile of expertise of Welsh chambers appears to 
resemble that of solicitors, with more specialist, higher-value referrals lost to England. 

The current distribution of legal services in the UK indicates that Wales is near the bottom of 
the UK league table in terms of both the number of people employed and the percentage of 
the local labour force in legal services. The fundamental conclusion from the data presented 
in this Report is straightforward: Wales needs more legal expertise and it needs it most in 
specialist areas of business law if the legal profession within Wales is to service the Winning 
Wales economic strategy of the Welsh Assembly Government. Whilst the largest firms of 
solicitors, based principally in Cardiff and to a lesser extent in Swansea, are able to offer 
clients a wide range of legal services in business law, they cannot provide the highly 
specialist expertise to be found in London. Such expertise needs to be nurtured and this has 
policy implications for the Welsh Assembly Government in terms of its procurement strategy. 

The dilemma is how to grow these specialist services in Wales. In this respect, the nature of 
the legal expertise which is being sought to develop, should assist, not least because it is an 
international, tradeable service and is not location-dependent. As Price has pointed out,63

firms in Wales using new technologies can access legal markets within Wales, as well as 
elsewhere currently being served by more successful UK centres. Furthermore, Wales should 
be in a position to compete on the basis of cost advantage because support staffing costs and 
office accommodation costs can be as much as 50% less than the prices achieved in London 
and the South East of England.64 With a good IT infrastructure and a supply of graduates in 
law from Welsh Law Schools, including Legal Practice Course provision, there is no reason 
why this cannot be achieved. 

Within Wales, encouragement to new business formation will be wasted if commercial and 
financial legal advice of the right quality is not readily available. In stimulating the 

                                                     
63 See Price, “The Welsh Economy And Professional Services” (2001) 1 Wales Law Journal
236.
64 Ibid at p238. 



development of such commercial law expertise, knowledge networks can be highly beneficial. 
Although services can be brought in, there is increasing evidence of the external benefits of 
the proximity of knowledge suppliers and users, resulting particularly from the development of 
informal networks.65 The network of users, suppliers, competitors and collaborators stimulate 
the process of knowledge diffusion within a region and such an approach has justified the 
Welsh Assembly Support for programmes such as the Technium Project which focuses upon 
the interface between higher education and business. 

There is a second issue which arises from this Report and it is for the profession itself to 
address. Law firms in Wales are too small. Such firms cannot provide the same breadth of 
services with the same efficiency as larger firms. It is apparent from our Survey that the 
limitations of smallness are understood by potential clients. The challenge is how to grow the 
range of expertise of the legal profession in Wales in a way which can overcome the 
constraint of smallness. This is difficult, especially taking into account the problem of low 
population densities but its effects can be mitigated through formal inter-firm linkages and 
alliances. From our Survey, currently firms do not appear to have considered developing 
formal links that allow them to offer a broader set of legal services to clients and this, of 
course, impacts upon the quality and range of legal advice available in the various regions in 
Wales. In short, the policy challenge is to transform the provision of legal services in Wales. 

The development and furthering of technology can provide a solution for Welsh firms in 
overcoming the problem of smallness. This requires a radical reconsideration of the basis of 
the conventional lawyer-client relationship and its replacement by a new set of relationships, 
based upon a legal knowledge network in Wales. The local lawyer through connections to a 
wider pool of expertise would, under this proposed model, effectively become a “legal 
information engineer”.66 The nature and the demands of the client will inevitably change 
arising out of this relationship so that the “client” may be transformed into a user who may 
therefore expect to see much legal information integrated with other disciplines. In the case of 
a non-business user, there may be an expectation to combine legal advice with general 
advice in respect of debt or consumer advice, whereas in the case of a business user, multi-
disciplinary guidance may be expected, almost a one-stop centre reflecting their business 
reality where law challenges have to be seen in the context of other disciplines such as 
accounting, finance, business and management consultancy. 

The facilitation of such a development in Wales relates to the need to promote the emergence 
of virtual private networks involving multi-disciplinary systems and services, as these are 
necessary to control the handling of legal information with other relevant information. In the 
wake of such a development, the virtual legal team should be encouraged to emerge. This is 
possible through the use of fairly conventional information technology, for example, intranet, 
video conferencing, broadband technologies all imply that it is not necessary for lawyers to be 
co-located. Such a virtual law team could, through careful nurturing and management, 
operate with effective and practical collaboration, combining the collective talent of numerous 
small firms, thereby attaining collectively an impact which singularly they could not possibly 
achieve. At the same time, the emergence of such virtual firms could provide effective 
competition for larger firms in Wales and also in England. As Susskind has pointed out:67

 “[T]he Internet enables new configurations of legal teams; such as the “dream team” 
model, whereby individual specialist lawyers from different firms can be brought 
together to collaborate on one matter alone; or “virtual law firms” where a group of 
smaller practices, for instance, band together to provide a range of services as 
though they were one single practice.” 

Such a development would underscore meeting the needs of clients in their selection of legal 
services. 

                                                     
65 From a very large literature, see, for example, Keeble D, Lawson C, Moore B and Wilkinson 
F, “Collective Learning Processes, Networking and ‘Institutional Thickness’ in the Cambridge 
Region” (1998) Regional Studies, 33. 
66 Compare Susskind R, Transforming The Law (2003). 
67 Ibid at p50. 



The sophisticated procurer of legal services has traditionally selected a choice of legal adviser 
by reference to personal experience or reputation, or by matching skills sets elaborated and 
perhaps confirmed in a directory with the legal problem in hand. Some clients have initiated a 
tendering process, usually accompanied by so-called “beauty parades”. The emergence of 
the virtual legal network in Wales would allow for specialisms to be developed and nurtured 
and could significantly expand the opportunity for small firms who are currently unable to 
engage in this process. 

A careful distinction needs to be drawn between the “virtual legal practice” and the “referral 
model of practice”. Under the latter approach, as the Clementi Review noted, the client initially 
contacts a claims reception call centre or other intermediary point specialising in helping 
clients to understand the nature and scope of their legal problem.  This is the model currently 
being exercised by Community Legal Service Direct. Essentially, the intermediary acts on 
behalf of a large number of consumers and can secure favourable rates on the strength of the 
purchasing power of the set of consumers represented. The model can be illustrated as 
follows: 

Such a model in the context of Welsh Firms would develop and market the traditional legal 
practice skills which provide most areas of current legal practice in Wales and is within the 
spirit of the Clementi Report.68

An alternative model is the “virtual legal network firm” which would allow for specialised areas 
of business and related legal expertise to grow and be acknowledged as such, in particular 
members or teams (including barristers) within the network firm. Such a development would 
facilitate the ability of Welsh firms to access the commercial opportunities arising out of the 
potential outsourcing by public authorities in Wales in the near future of legal work.69 Local 
authority clients and possibly even the Welsh Assembly Government in their Delivering Better 
Services For Wales Agenda70 will require formalised client relationship systems which small 
firms would otherwise have no prospect of providing. Such systems would presumably be 
based on technology platforms by way of intranet connection, allowing the client to track 
progress of matters, virtual case rooms whereby documents can be posted and assessed 
securely online, which in turn would be complimented by an online archive facility. At the 
heart of such a system is a case management service allowing the client to monitor progress 
in respect of the suite (if relevant) of matters referred, as well as a mechanism of assessing 
the collective workload so as to allow the client to filter the flow of work. As part of this facility, 
                                                     
68 As was noted: “This review favours a regulatory framework which permits a high degree of 
choice: choice both for the consumer in where he goes for legal services and for the lawyer in 
the type of economic unit he works for.” 
69 Most notably, the City and County of Swansea. 
70 This arises out of the merger to the Assembly of the Wales Tourist Board, ELWA and the 
WDA. See generally, Report on the Responses to the Consultation by the Welsh Assembly 
Government on the mergers with ELWA, the WDA and WTB (May 2005). 
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online instructions would need to be facilitated, thereby avoiding the need for a formal 
exchange of letters or face-to-face instructions. The approach adopted by local authorities in 
Wales in terms of procurement of outsourcing of legal services will be pivotal to the 
development of a virtual legal network within Wales. 

The low level of the incidence of Lexel accreditation in Wales clearly implies the currently 
overwhelming majority of firms in Wales are not capable of providing such a service. Such 
systems include sophisticated document management, practice management, human 
resource management, hardware and operating systems which are not only costly but are 
also technically challenging in terms of establishing and enhancing these systems. This would 
be a huge task and would be essentially a matter for information systems consultants taking 
into account the needs of each “virtual firm”. At the same time, it would be necessary to 
develop within the “virtual firm” robust internal knowledge systems so as to allow for expertise 
to flourish, not least because this will be the basis of its commercial strength. Since 
knowledge and expertise are at the heart of what the client demands, such knowledge must 
be systematically exploited. 

The establishment of internal knowledge systems in respect of the virtual firm is therefore no 
easy task. It will be essential to ensure that the collective expertise of the firm is available to 
all and should be appropriately archived so as to minimise duplication and ensure consistency 
of service over time.71 The creation of such systems compliments the training function within 
the firm by building up expertise72 and furthering it by providing access to knowledge. 
Ultimately, this may lead to the creation of “knowledge nuggets”, that is, the commodification 
of legal knowledge, either for external sale (for example, online services) or for internal use, 
for example, “know-how” procedure manuals, intelligent checklists and diagnostic systems. 

The cost implications for the delivery of such systems are likely to be substantial. It is in this 
context that the Clementi reform offers real opportunities for the delivery of a virtual law firm 
network which could effectively compete for legal services work in Wales and beyond, that is, 
by matching the legal skills sets with the needs of clients. The financing of such a venture is 
now possible because it appears, post-Clementi, that third party equity style investment is 
now permissible.73 Significantly, in June 2005, one private equity house (CB Equity Partners) 
was seeking investors for a new fund, LexCap, to be launched later in 2005. This fund is 
aimed specifically at investing in law firms74 by providing quasi-security in the form of non-
recourse debt or mezzanine capital. Post-Clementi, LexCap will seek to provide equity in what 
its memorandum describes as “a unique asset class” and is hoping to raise £66m for 
investments in small to medium sized law firms in order to acquire new teams, fund new 
offices or restructure. The model used is different from bank debt in that it includes risk-
sharing and would be non-recourse to the partners. Given his background, it is not surprising 
that Sir David Clementi would support such an investment, as it would introduce commercial 
funding practices into the legal business which is currently undeveloped. The LexCap 
memorandum expresses the present position to be as follows: 

 “Law firms have traditionally funded themselves cash on cash, with no borrowings or 
leverage whatsoever. In the legal community, some partners of law firms still wrongly 
consider the absence of borrowings a sign of extraordinary health.” 

                                                     
71 See Susskind op cit fn 53 at pp21-26. 
72 This can be achieved, for example, by importing knowledge, notably counsels’ opinions, 
and by capturing these within a knowledge system. 
73 See “Third-party Investment In Law Firms Loans” [2005] June 6, The Lawyer at p3. 
74 External investment in a law firm raises, as in other businesses, the issue of valuation. This 
should not necessarily be problematical, as similar evaluation methods can be applied as to 
any other business, including a multiple of current earnings, discounted cashflow of the 
contracted income and the value of the asset base, including work in progress. The major 
challenge in valuation, however, is evaluating the ability and talent of the lawyers within the 
business, the spread of legal work, the openings and possibilities for further work, 
management structures, current gross and net margins, the extent to which revenue streams 
are contracted. 



While expanding private-sector investment opportunities offers new possibilities for 
modernising legal-services provision, there is also a legitimate role for public-sector funding of 
reforms. The critical point is that legal services, particularly those aimed at the business 
community, have the potential to create major public benefits.  It has long been recognised, in 
relation to manufacturing, that research, development and innovation have the ability to 
create social benefits that are not always appropriable by the private individuals involved in 
these processes. That is why most governments have more or less sophisticated means of 
stimulating and supporting technological progress and firm growth. But the success of the 
processes is predicated on the quality of legal advice available to firms and, particularly to 
young and rapidly growing firms.  If legal knowledge is a critical input into a process which 
creates public benefits then, by extension, it also has the qualities of a public good. 

What form of public policy initiative might be appropriate in a Welsh context? We have 
already alluded to the successful launch of the Technium programme. Technium brings 
together key stakeholders: the WDA, the universities and the local authorities. Unlike ordinary 
incubator schemes, it encourages new and globally mature firms to interact and learn from 
one another. Its tenants have access to a virtual private network including state-of-the-art 
business tools such as IBM’s product life-cycle management software (PLMS). Most 
importantly, by bringing firms together it promotes information sharing and mutual learning.   

Two ways of developing this concept to aid the reform of legal services suggest themselves.  
One would be to integrate legal services more comprehensively into the existing Technium 
programme, promoting the supply of legal knowledge to the same level as that of more 
technical knowledge like PLMS. One law firm has already created its own links with 
Technium, presumably because it expects private benefits from doing so. Our argument is 
that Technium provides opportunities for numerous firms with presently limited scope to co-
operate within a virtual legal network under the Technium umbrella.  But this, at least initially, 
will need some pump-priming investment from the public purse. The alternative would be to 
set up a wholly new and independent Technium-like network dedicated to legal services (a 
‘Lexium’ perhaps).  This would be a tougher challenge and probably more expensive, but it 
might also spread its benefits more widely, particularly to rural areas. 

Would either of these proposals be justified in terms of public expenditure? A widespread 
reaction to the emergence of China (and other formerly less developed economies) as global 
competitors in manufacturing has been that the mature economies need to shift their 
comparative advantage to exploit their knowledge base. That explains and justifies the WDA’s 
current emphasis on ‘the knowledge economy’. But it would be a mistake to interpret 
knowledge merely in terms of technology.The ‘soft’ knowledge that underpins business 
success is just as important in the long run and there is a clear danger that policy-makers are 
failing to recognise this. Now that Wales has in place a comprehensive public strategy for 
promoting technological progress, it is arguable that larger returns may now be available from 
public investment in the complementary inputs to business growth. Providing that there is to 
be some continuation in EU structural funding of the Welsh economy, the development of 
some model of a virtual legal network would be an appropriate and exciting new initiative for 
the WDA or its successor. 

The demands for the creation of sustainable legal services in Wales, together with the 
development of the legal skills set required to deliver in Wales the economic strategy set out 
by the Welsh Assembly Government requires a shift in paradigm in the legal services 
provision. Law provides the framework in which economies flourish and legal services provide 
the basis for the delivery in Wales of a market based economy within an emerging jurisdiction. 
The reforms anticipated in the Clementi Review, if embraced in the way described, could 
provide “Legal Wales” with the impetus it needs to overcome both the current smallness of 
legal professional structures which exist within Wales and the clear deficit in legal specialisms 
necessary to develop the knowledge economy.  

The real challenge is whether there exists sufficient creative and entrepreneurial flair among 
lawyer decision makers to facilitate, organise and deliver a legal service provision fit for 21st

Century practice in Wales. 
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The benchmarking analyses make use of specialism counts derived from returns made to the 
Law Society.  It is possible that these suffer from subjective interpretation and inadequate up-
dating.  Provided these factors do not vary in a systematic fashion across regions and provided 
the numbers of specialists in each region are large, the biases will have a neutral effect in the 
comparisons.  For many UAs, however, numbers of particular specialists are low and the 
comparisons correspondingly less reliable.  In any case, it would be reassuring to know to what 
extent the specialist counts do measure the absolute availability of particular skills.  The survey 
data do allow us to cross-check specialist counts against the respondents’ own assessments of 
‘experience’ in each of the specialist areas.   

How we interpret these responses is itself problematic.  Here, we restrict positive responses to 
firms who claim to be ‘very experienced’ and assume that such a claim implies one specialist per 
firm.  This latter assumption is likely to be inappropriate for larger firms and the more common 
areas of specialism.  The survey responses have been ‘grossed up’ to yield predictions for the full 
stock of 514 Welsh firms. 

The accompanying graph plots the specialist counts against the experience claims.  Clearly, if 
weight were given to ‘partial experience’ many observations would be pushed to the right (cf. 
Figure 7.3); the same would happen if we credited firms with more than one specialist.  An 
Ordinary Least Squares line has been plotted as a visual aid but it should not be taken too 
seriously.  The underlying relationship is almost certainly non-linear: beginning at the origin, rising 
slowly at first and then more steeply to converge with a vertical line at 514 firms. 

On the whole, the graph shows a reasonable concordance between the two measures. There are 
two disconcerting outliers, Common Law and Advocacy, as noted in the main text.  Other 
variations are not so surprising given the elements of uncertainty in the two measures.  They not 
so great as to undermine confidence in the general validity of the specialist counts but they are 
sufficient to remind us to exercise caution when making small-number comparisons. 
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Finance
Public A

d.
O

ther
Total

202600
13000

7415
66000

11917
10114

37647
10424

39152
55829

12122
%

6.4
6.7

5.7
21.1

5.8
22

31.3
6.8

R
ank/22

B
usiness A

ffairs
193

1050
67

38
342

C
orp. Finance

41
4941

317
181

1610
955

Finance &
 Investm

.
5

40520
2600

1483
13200

7830
B

anking
24

8442
542

309
2750

497
421

1569
434

1631
2326

505
Insurance

43
4712

302
172

1535
277

235
876

242
911

1298
282

B
ankruptcy

25
8104

520
297

2640
1566

Taxation
21

9648
619

353
3143

1864
M

ergers
36

5628
361

206
1833

1088
Em

ploym
ent

144
1407

90
51

458
83

70
261

72
272

388
84

C
om

puters
25

8104
520

297
2640

477
405

1506
417

1566
2233

485
Intell. Property

53
3823

245
140

1245
225

191
710

197
739

1053
229

C
om

m
. Property

190
1066

68
39

347
63

53
198

55
206

294
64

Planning
13

15585
1000

570
5077

917
778

2896
802

3012
4295

932
Environm

ent
18

11256
722

412
3667

662
562

2092
579

2175
3102

673
Profess. N

eglig.
28

7236
464

265
2357

426
361

1345
372

1398
1994

433
Transport

6
7818

C
onstruction

21
482

Energy
3

A
griculture

1
M

edia
27

449
Liquor

33
1141

367
Travel &

 Tourism
A

dm
. &

 Public
12

16883
1083

618
5500

4652
M

ediation
11

18418
1182

674
6000

Trusts
29

6986
448

256
2276

Fraud
16

12663
813

463
4125

C
om

m
. Litigation

198
1023

66
37

333
Europ. C

om
. Law

6
33767

2167
1236

11000
International Law



Personal Fam
ily Social Legal Skills

C
arm

arthenshire

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

172842
33639

16340
2137

14562
4968

45403
65671

31044
52948

20164
25406

23000
24000

22000
3597

%
19.5

9.5
1.2

10.5
6.8

26.3
53.5

25.3
72.4

27.6
232.38

33.3
34.8

31.9
2.1

R
ank/22

4
16

4
14

13
14

5
13

8
4

14
8

12
9

11
15

C
om

m
on Law

A
dvocacy

3
57614

C
hancery

C
ivil Liberties

Fam
ily

59
2930

570
277

247
84

342
C

hildren's
8

21605
4205

1820
621

W
elfare B

enefits
12

14404
2803

178
1214

414
3784

2587
1680

1833
W

ills &
 Probate

58
2980

282
C

onsum
er Problem

21
8231

237
2162

1478
1048

Finance&
Investm

.
D

ebt &
 M

oney
29

5960
563

502
171

1566
1070

695
759

Taxation
5

34568
5081

4600
4800

Insurance
1

172842
52948

3597
Insolvency

2
86421

15522
Landlord&

Tenant
36

4801
560

C
onveyancing(res)

74
2336

716
N

eighbour D
ispute

10
17284

3364
2016

Em
ploym

ent
16

10803
4104

Personal Injury
45

3841
Profess. N

eglig.
M

edical N
eglig.

8
21605

5675
M

ental H
ealth

5
34568

6209
C

rim
e G

eneral
42

4115
86

Fraud
Libel &

 D
efam

m
.

Litigation
53

3261
M

ediation (civil)
C

harity
5

34568
Education

1
172842

Travel &
 Tourism

Trusts
15

11523
1694

Im
m

igration&
A

syl.
1

172842
2137

A
dm

in. &
 Public

Planning
Environm

ent
3

57614



B
usiness-R

elated Legal Skills
C

arm
arthenshire

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

102600
11000

6635
23000

5926
2487

12765
2512

3681
20307

2941
%

10.7
16.7

11.6
4.9

25
4.9

7.2
39.8

5.8
R

ank/22

B
usiness A

ffairs
22

4664
500

302
1045

C
orp. Finance

Finance &
 Investm

.
B

anking
Insurance

1
102600

11000
6635

23000
5926

2487
12765

2512
3681

20307
2941

B
ankruptcy

2
51300

5500
3318

11500
1841

Taxation
5

20520
2200

1327
4600

736
M

ergers
Em

ploym
ent

16
6413

688
415

1438
370

155
798

157
230

1269
184

C
om

puters
1

102600
11000

6635
23000

5926
2487

12765
2512

3681
20307

2941
Intell. Property

2
51300

5500
3318

11500
2963

1244
6383

1256
1841

10154
1471

C
om

m
. Property

37
2773

297
179

622
160

67
345

68
99

549
79

Planning
Environm

ent
3

34200
3667

2212
7667

1975
829

4255
837

1227
6769

980
Profess. N

eglig.
Transport
C

onstruction
Energy
A

griculture
6

M
edia

2
1471

Liquor
8

1596
368

Travel &
 Tourism

A
dm

. &
 Public

M
ediation

Trusts
15

6840
733

442
1533

Fraud
C

om
m

. Litigation
7

14657
1571

948
3286

Europ. C
om

. Law
1

102600
11000

6635
23000

International Law



Personal Fam
ily Social Legal Skills

C
eredigion

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

ploy.
O

w
ner-oc.

N
on- O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

74941
12716

6769
1469

5811
1522

15539
27816

10566
21677

9292
12255

13000
12000

9000
1052

%
17

9
2

9.3
4.9

20.7
44.7

17
70

30
38.2

35.3
26.5

1.4
R

ank/22
19

22
5

5
22

22
16

22
21

12
11

18
5

8
19

22
C

om
m

on Law
1

74941
A

dvocacy
C

hancery
C

ivil Liberties
Fam

ily
26

2882
489

260
224

59
357

C
hildren's

2
37471

6358
2901

761
W

elfare B
enefits

4
18735

3179
367

1453
381

3885
2642

2323
2250

W
ills &

 Probate
40

1874
169

C
onsum

er Problem
7

10706
217

2220
1509

1286
Finance &

 Invest.
D

ebt &
 M

oney
13

5765
521

447
117

1195
813

715
692

Taxation
2

37471
6128

6500
6000

Insurance
1

74941
21677

1052
Insolvency
Landlord&

Tenant
29

2584
320

C
onveyancing(res)

46
1629

471
N

eighbour D
ispute

8
9368

1590
1162

Em
ploym

ent
12

6245
2318

Personal Injury
15

4996
Profess. N

eglig.
M

edical N
eglig.

4
18735

3885
M

ental H
ealth

1
74941

10566
C

rim
e G

eneral
25

2998
42

Fraud
Libel &

 D
efam

.
Litigation

27
2776

M
ediation (civil)

C
harity

2
37471

Education
1

74941
Travel &

 Tourism
Trusts

4
18735

3064
Im

m
igration&

A
syl.

A
dm

in. &
 Public

3
24980

Planning
3

24980
7226

Environm
ent

2
37471



B
usiness-R

elated Legal Skills
C

eredigion

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

47900
800

3720
13000

1231
782

6263
815

2187
10129

1505
%

16.7
19.4

5.3
3.4

27
3.5

9.4
43.7

6.5
R

ank/22
B

usiness A
ffairs

14
3421

57
266

929
C

orp. Finance
1

47900
800

3720
13000

2187
Finance &

 Investm
.

B
anking

Insurance
1

47900
800

3720
13000

1231
782

6263
815

2187
10129

1505
B

ankruptcy
Taxation

2
23950

400
1860

6500
1094

M
ergers

1
47900

800
3720

13000
Em

ploym
ent

12
3992

67
310

1083
103

65
522

68
182

844
125

C
om

puters
1

47900
800

3720
13000

1231
782

6263
815

2187
10129

1505
Intell. Property

1
47900

800
3720

13000
1231

782
6263

815
2187

10129
1505

C
om

m
. Property

20
2395

40
186

650
62

39
313

41
109

506
75

Planning
3

15967
267

1240
4333

410
261

2088
272

729
3376

502
Environm

ent
2

23950
400

1860
6500

616
391

3132
408

1094
5065

753
Profess. N

eglig.
Transport
C

onstruction
Energy
A

griculture
2

M
edia

Liquor
3

2088
502

Travel &
 Tourism

A
dm

. &
 Public

3
3376

M
ediation

Trusts
4

11975
200

930
3250

Fraud
C

om
m

. Litigation
5

9580
160

744
2600

Europ. C
om

. Law
1

47900
800

3720
13000

International Law
1

47900
800

3720
13000



Personal Fam
ily Social Legal Skills

C
onw

y

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

ploy.
O

w
ner-oc.

N
on- O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

109596
20193

12699
1749

10157
2869

25743
42387

16530
35265

12797
18499

17000
16000

14000
2264

%
18.4

11.6
1.6

11.3
6

23.5
55.3

21.6
73.4

26.6
36.2

34
29.8

2.1
R

ank/22
15

21
1

7
4

18
10

9
14

6
17

14
8

10
13

15
C

om
m

on Law
A

dvocacy
4

27399
C

hancery
C

ivil Liberties
1

109596
1749

2869
16530

Fam
ily

32
3425

631
397

317
90

C
hildren's

5
21919

4039
2031

574
W

elfare B
enefits

4
27399

5048
437

2539
717

6436
4133

3199
3500

W
ills &

 Probate
32

3425
397

C
onsum

er Problem
6

18266
478

4291
2755

2333
Finance &

 Invest.
D

ebt &
 M

oney
7

15657
1814

1451
410

3678
2361

1828
2000

Taxation
1

109596
18499

17000
16000

Insurance
Insolvency
Landlord&

Tenant
28

3914
457

C
onveyancing(res)

42
2609

840
N

eighbour D
ispute

6
18266

3366
2133

Em
ploym

ent
13

8430
3261

Personal Injury
23

4765
Profess. N

eglig.
M

edical N
eglig.

2
54798

12872
M

ental H
ealth

1
109596

16530
C

rim
e G

eneral
23

4765
98

Fraud
Libel &

 D
efam

m
.

Litigation
23

4765
M

ediation (civil)
C

harity
2

54798
Education
Travel &

 Tourism
Trusts

13
8430

977
1423

Im
m

igration&
A

syl.
A

dm
in. &

 Public
4

27399
Planning

1
109596

35265
Environm

ent
2

54798



B
usiness-R

eleted Legal Skills
C

onw
y

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

61500
7000

3475
17000

2001
1440

13043
1290

3541
12290

1805
%

11.4
5.6

4
36.6

3.6
9.9

34.5
5.1

R
ank/22

B
usiness A

ffairs
14

4393
500

248
1214

C
orp. Finance

Finance &
 Investm

.
B

anking
Insurance
B

ankruptcy
Taxation

1
61500

7000
3475

17000
3541

M
ergers

Em
ploym

ent
13

4731
538

267
1308

154
111

1003
99

272
945

139
C

om
puters

Intell. Property
C

om
m

. Property
27

2278
259

129
630

74
53

483
48

131
455

67
Planning

1
61500

7000
3475

17000
2001

1440
13043

1290
3541

12290
1805

Environm
ent

2
30750

3500
1738

8500
1001

720
6522

645
1771

6145
903

Profess. N
eglig.

Transport
C

onstruction
Energy
A

griculture
1

M
edia

Liquor
5

2609
361

Travel &
 Tourism

A
dm

. &
 Public

4
3073

M
ediation

1
61500

7000
3475

17000
Trusts

13
4731

538
267

1308
Fraud
C

om
m

. Litigation
9

6833
778

386
1889

Europ. C
om

. Law
International Law



Personal Fam
ily Social Legal Skills

D
enbighshire

Populat.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

ploy.
O

w
ner-oc.

N
on- O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

93065
18289

9573
1452

8618
2591

21751
37192

14543
28929

10962
15659

17000
14000

12000
2851

%
19.7

10.3
1.6

11.5
6.5

23.4
57

22.3
72.5

27.5
39.5

32.5
27.9

3.1
R

ank/22
16

13
2

7
1

15
11

5
11

8
15

17
4

16
17

9
C

om
m

on Law
A

dvocacy
2

46533
C

hancery
C

ivil Liberties
Fam

ily
39

2386
469

245
221

66
281

C
hildren's

4
23266

4572
2155

648
W

elfare B
enefits

3
31022

6096
484

2873
864

7250
4848

3654
4000

W
ills &

 Probate
41

2270
233

C
onsum

er Problem
9

10341
288

2417
1616

1333
Finance&

Investm
.

D
ebt &

 M
oney

6
15511

1596
1436

432
3625

2424
1827

2000
Taxation

7
13295

2237
2429

2000
Insurance

1
93065

28929
2851

Insolvency
Landlord&

Tenant
21

4432
522

C
onveyancing(res)

43
2164

673
N

eighbour D
ispute

5
18613

3658
2192

Em
ploym

ent
15

6204
2479

Personal Injury
30

3102
Profess. N

eglig.
M

edical N
eglig.

5
18613

4350
M

ental H
ealth

2
46533

7271
C

rim
e G

eneral
29

3209
98

Fraud
1

93065
Libel &

 D
efam

.
1

93065
Litigation

31
3002

M
ediation (civil)

C
harity

2
46533

Education
Travel &

 Tourism
Trusts

14
6648

1119
Im

m
igration&

A
syl.

A
dm

in. &
 Public

Planning
1

93065
28929

Environm
ent

3
31022



B
usiness-R

elated Legal Skills
D

enbighshire

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

54600
6000

2910
17000

4456
2057

7931
1560

2291
13596

1636
%

11
13.2

6.1
23.5

4.6
6.8

40.3
4.9

R
ank/22

B
usiness A

ffairs
18

3033
333

162
944

C
orp. Finance

1
54600

6000
2910

17000
2291

Finance &
 Investm

.
B

anking
Insurance

1
54600

6000
2910

17000
4456

2057
7931

1560
2291

13596
1636

B
ankruptcy

Taxation
7

7800
857

416
2429

327
M

ergers
2

27300
3000

1455
8500

Em
ploym

ent
15

3640
400

194
1133

297
137

529
104

153
906

109
C

om
puters

1
54600

6000
2910

17000
4456

2057
7931

1560
2291

13596
1636

Intell. Property
3

18200
2000

970
5667

1485
686

2644
520

764
4532

545
C

om
m

. Property
32

1706
188

91
531

139
64

248
49

72
425

51
Planning

1
54600

6000
2910

17000
4456

2057
7931

1560
2291

13596
1636

Environm
ent

3
18200

2000
970

5667
1485

686
2644

520
764

4532
545

Profess. N
eglig.

Transport
C

onstruction
1

2057
Energy
A

griculture
2

M
edia

2
818

Liquor
7

1133
234

Travel &
 Tourism

A
dm

. &
 Public

M
ediation

Trusts
14

3900
429

208
1214

Fraud
1

54600
6000

2910
17000

C
om

m
. Litigation

11
4964

545
265

1545
Europ. C

om
. Law

1
54600

6000
2910

17000
International Law



Personal Fam
ily Social Legal Skills

Flintshire

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploy.
U

nem
pl.

O
w

ner-oc.
N

on-O
w

ner oc.
Earnings

Soc 1-3
Soc 4-6

Soc 7-9
C

rim
e

Total
148594

30529
10132

1810
12214

3770
28524

67522
20766

45942
14597

31206
28000

23000
24000

3177
%

20.5
6.8

1.2
10.3

6.2
19.2

62.6
19.2

75.9
24.1

305.9
37.3

30.7
32

2.1
R

ank/22
6

9
22

14
16

17
20

1
19

3
20

4
7

19
10

15
C

om
m

on Law
A

dvocacy
C

hancery
C

ivil Liberties
Fam

ily
36

4128
848

281
339

105
405

C
hildren's

4
37149

7632
3053

943
W

elfare B
enefits

2
74297

15265
905

6107
1885

14262
10383

7299
12000

W
ills &

 Probate
26

5715
390

1200
C

onsum
er Problem

9
16510

419
3169

2307
2667

Finance&
Investm

.
1

148594
67522

31206
28000

23000
D

ebt &
 M

oney
9

16510
1126

1357
419

3169
2307

1622
2667

Taxation
Insurance
Insolvency
Landlord&

Tenant
13

11430
1123

C
onveyancing(res)

41
3624

1121
N

eighbour D
ispute

7
21228

4361
2085

Em
ploym

ent
16

9287
4220

Personal Injury
28

5307
Profess. N

eglig.
2

74297
M

edical N
eglig.

1
148594

28524
M

ental H
ealth

1
148594

20766
C

rim
e G

eneral
17

8741
187

Fraud
Libel &

 D
efam

m
.

Litigation
35

4246
M

ediation (civil)
C

harity
2

74297
Education

1
148594

Travel &
 Tourism

Trusts
4

37149
7802

Im
m

igration&
A

syl.
A

dm
in. &

 Public
Planning

3
49531

15314
Environm

ent
2

74297



B
usiness-R

elated Legal Skills
Flintshire

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

92300
8000

3840
28000

20454
3172

13014
2727

5194
11971

2411
%

8.7
18.7

34.4
5.3

21.9
4.6

8.7
20.1

4.1
R

ank/22

B
usiness A

ffairs
17

5429
471

226
1647

C
orp. Finance

2
46150

4000
1920

14000
2597

Finance &
 Investm

.
1

92300
8000

3840
28000

5194
B

anking
Insurance
B

ankruptcy
Taxation
M

ergers
3

30767
2667

1280
9333

Em
ploym

ent
16

5769
500

240
1750

1278
198

813
170

325
748

151
C

om
puters

3
30767

2667
1280

9333
6818

1057
4338

909
1731

3990
804

Intell. Property
2

46150
4000

1920
14000

10227
1586

6507
1364

2597
5986

1206
C

om
m

. Property
24

3846
333

160
1167

852
132

542
114

216
499

100
Planning

3
30767

2667
1280

9333
6818

1057
4338

909
1731

3990
804

Environm
ent

2
46150

4000
1920

14000
10227

1586
6507

1364
2597

5986
1206

Profess. N
eglig.

2
46150

4000
1920

14000
10227

1586
6507

1364
2597

5986
1206

Transport
1

2727
C

onstruction
3

1057
Energy
A

griculture
1

M
edia

Liquor
9

1446
268

Travel &
 Tourism

A
dm

. &
 Public

M
ediation

Trusts
4

23075
2000

960
7000

Fraud
C

om
m

. Litigation
9

10256
889

427
3111

Europ. C
om

. Law
2

46150
4000

1920
14000

International Law
1

92300
8000

3840
28000



Personal Fam
ily Social Legal Skills

G
w

ynedd

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

116843
22621

10532
1812

9231
3105

24122
45143

18661
32800

16437
17290

19000
19000

15000
1967

%
19.4

9
1.6

9.8
6.3

20.6
53.9

22.3
66.6

33.4
295

35.8
35.8

28.3
1.7

R
ank/22

13
18

5
7

21
16

17
12

4
20

3
16

9
6

16
18

C
om

m
on Law

A
dvocacy

2
58422

C
hancery

1
116843

C
ivil Liberties

1
116843

1812
3105

18661
Fam

ily
44

2656
514

239
210

71
374

C
hildren's

3
38948

7540
3077

1035
W

elfare B
enefits

3
38948

7540
604

3077
1035

8041
6220

5479
5000

W
ills &

 Probate
49

2385
215

C
onsum

er Problem
4

29211
776

6031
4665

3750
Finance &

 Investm
.

D
ebt &

 M
oney

8
14605

1317
1154

388
3015

2333
2055

1875
Taxation

5
23369

3458
3800

3800
Insurance
Insolvency

1
116843

18661
Landlord&

Tenant
23

5080
715

C
onveyancing(res)

63
1855

521
N

eighbour D
ispute

6
19474

3770
2740

Em
ploym

ent
8

14605
5643

Personal Injury
40

2921
Profess. N

eglig.
M

edical N
eglig.

3
38948

8041
M

ental H
ealth

3
38948

6220
C

rim
e G

eneral
34

3437
58

Fraud
Libel &

 D
efam

m
.

Litigation
38

3075
M

ediation (civil)
C

harity
4

29211
Education
Travel &

 Tourism
Trusts

7
16692

2470
Im

m
igration&

A
syl.

4
29211

453
A

dm
in. &

 Public
2

58422
Planning

3
38948

10933
Environm

ent
1

116843



B
usiness-R

elated Legal Skills
G

w
ynedd

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

68700
9000

4615
19000

4670
1535

12905
1314

3532
17788

3361
%

13.1
17.9

10.2
3.4

28.2
2.9

7.7
38.8

7.3
R

ank/22

B
usiness A

ffairs
13

5285
692

355
1462

C
orp. Finance

Finance &
 Investm

.
B

anking
Insurance
B

ankruptcy
1

68700
9000

4615
19000

3532
Taxation

5
13740

1800
923

3800
706

M
ergers

Em
ploym

ent
8

8588
1125

577
2375

584
192

1613
164

442
2224

420
C

om
puters

Intell. Property
C

om
m

. Property
27

2544
333

171
704

173
57

478
49

131
659

124
Planning

3
22900

3000
1538

6333
1557

512
4302

438
1177

5929
1120

Environm
ent

1
68700

9000
4615

19000
4670

1535
12905

1314
3532

17788
3361

Profess. N
eglig.

Transport
C

onstruction
Energy
A

griculture
1

M
edia

Liquor
10

1291
336

Travel &
 Tourism

A
dm

. &
 Public

2
8894

M
ediation

Trusts
7

9814
1286

659
2714

Fraud
C

om
m

. Litigation
5

13740
1800

923
3800

Europ. C
om

. Law
International Law



Personal Fam
ily Social Legal Skills

M
erthyr Tydfil

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

55981
12038

4154
490

4858
2231

16817
19353

13130
15532

7613
8687

6000
7000

8000
2506

%
21.5

7.4
0.9

11.1
9.6

30
48.6

33
67.1

32.9
28.5

33.3
38.1

4.5
R

ank/22
22

3
19

20
6

1
1

20
1

19
4

22
21

12
2

6
C

om
m

on Law
A

dvocacy
4

13995
C

hancery
C

ivil Liberties
3

18660
163

744
4377

Fam
ily

17
3293

708
244

286
131

448
C

hildren's
6

9330
2006

807
372

W
elfare B

enefits
3

18660
4013

163
1619

744
5606

4377
2538

2667
W

ills &
 Probate

3
18660

1385
C

onsum
er Problem

10
5598

223
1682

1313
800

Finance &
 Investm

.
D

ebt &
 M

oney
3

18660
1385

1619
744

5606
4377

2538
2667

Taxation
Insurance

1
55981

15532
2506

Insolvency
Landlord&

Tenant
8

6998
952

C
onveyancing(res)

6
9330

2589
N

eighbour D
ispute

4
13995

3010
1903

Em
ploym

ent
10

5598
1935

Personal Injury
27

2073
Profess. N

eglig.
3

18660
M

edical N
eglig.

10
5598

1682
M

ental H
ealth

5
11196

2626
C

rim
e G

eneral
27

2073
93

Fraud
1

55981
Libel &

 D
efam

m
.

Litigation
31

1806
M

ediation (civil)
C

harity
Education

1
55981

Travel &
 Tourism

1
55981

Trusts
Im

m
igration&

A
syl.

2
27991

245
A

dm
in. &

 Public
2

27991
Planning

1
55981

15532
Environm

ent
6

9330



B
usiness-R

elated Legal Skills
M

erthyr Tydfil

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
33400

1000
765

6000
4078

212
3744

501
1226

8541
607

13.1
14

21.5
1.1

19.7
2.6

6.5
45

3.2

B
usiness A

ffairs
5

6680
200

153
1200

C
orp. Finance

Finance &
 Investm

.
B

anking
Insurance

1
33400

1000
765

6000
4078

212
3744

501
1226

8541
607

B
ankruptcy

Taxation
M

ergers
Em

ploym
ent

10
3340

100
77

600
408

21
374

50
123

854
61

C
om

puters
Intell. Property
C

om
m

. Property
5

6680
200

153
1200

816
42

749
100

245
1708

121
Planning

1
33400

1000
765

6000
4078

212
3744

501
1226

8541
607

Environm
ent

6
5567

167
128

1000
680

35
624

84
204

1424
101

Profess. N
eglig.

3
11133

333
255

2000
1359

71
1248

167
409

2847
202

Transport
3

167
C

onstruction
Energy
A

griculture
M

edia
Liquor

6
624

101
Travel &

 Tourism
A

dm
. &

 Public
2

4271
M

ediation
Trusts
Fraud

1
33400

1000
765

6000
C

om
m

. Litigation
7

4771
143

109
857

Europ. C
om

. Law
International Law



Personal Fam
ily Social Legal Skills

M
onm

outhshire

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

84885
16937

7157
1593

6723
1858

16183
37262

11054
26817

8376
17576

18000
11000

10000
2721

%
20

8.4
1.9

9.9
5.3

19.1
61.3

18.2
74.9

25.1
46.2

28.2
25.6

3.2
R

ank/22
18

12
11

6
20

20
21

2
20

5
18

15
2

22
20

8
C

om
m

on Law
A

dvocacy
C

hancery
C

ivil Liberties
Fam

ily
26

3265
651

275
259

71
322

C
hildren's

W
elfare B

enefits
4

21221
4234

398
1681

465
4046

2764
2094

2500
W

ills &
 Probate

40
2122

179
C

onsum
er Problem

4
21221

465
4046

2764
2500

Finance &
 Investm

.
1

84885
37262

17576
18000

11000
D

ebt &
 M

oney
12

7074
596

560
155

1349
921

698
833

Taxation
8

10611
2197

2250
1375

Insurance
1

84885
26817

2721
Insolvency
Landlord&

Tenant
17

4993
493

C
onveyancing(res)

39
2177

688
N

eighbour D
ispute

8
10611

2117
1047

Em
ploym

ent
10

8489
3726

Personal Injury
22

3858
Profess. N

eglig.
M

edical N
eglig.

4
21221

4046
M

ental H
ealth

C
rim

e G
eneral

18
4716

151
Fraud
Libel &

 D
efam

m
.

Litigation
21

4042
M

ediation (civil)
C

harity
8

10611
Education
Travel &

 Tourism
Trusts

10
8489

1758
Im

m
igration&

A
syl.

1
84885

1593
A

dm
in. &

 Public
1

84885
Planning
Environm

ent
3

28295



B
usiness-R

elated Legal Skills
M

onm
outhshire

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

50700
6000

3470
18000

4928
1271

10531
2034

3918
11754

1627
%

11.8
23.1

13.6
3.5

29
5.6

10.8
32.3

4.5
R

ank/22

B
usiness A

ffairs
23

2204
261

151
783

C
orp. Finance

1
50700

6000
3470

18000
3918

Finance &
 Investm

.
1

50700
6000

3470
18000

3918
B

anking
Insurance

1
50700

6000
3470

18000
4928

1271
10531

2034
3918

11754
1627

B
ankruptcy

Taxation
8

6338
750

434
2250

490
M

ergers
Em

ploym
ent

10
5070

600
347

1800
493

127
1053

203
392

1175
163

C
om

puters
Intell. Property

2
25350

3000
1735

9000
2464

636
5266

1017
1959

5877
814

C
om

m
. Property

26
1950

231
133

692
190

49
405

78
151

452
63

Planning
Environm

ent
3

16900
2000

1157
6000

1643
424

3510
678

1306
3918

542
Profess. N

eglig.
Transport
C

onstruction
Energy
A

griculture
2

M
edia

Liquor
6

1755
271

Travel &
 Tourism

A
dm

. &
 Public

M
ediation

Trusts
10

5070
600

347
1800

Fraud
C

om
m

. Litigation
9

5633
667

386
2000

Europ. C
om

. Law
2

25350
3000

1735
9000

International Law



Personal Fam
ily Social Legal Skills

N
eath Port Talbot

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

134468
26400

11845
1327

11983
4549

39488
48717

28667
41077

16532
23260

15000
18000

17000
4043

%
19.6

8.8
1

11.1
7.9

29.4
50.6

29.8
71.3

28.7
250

30
36

34
3

R
ank/22

8
15

7
18

6
6

2
18

3
10

13
11

20
5

7
11

C
om

m
on Law

1
134468

A
dvocacy

4
33617

C
hancery

C
ivil Liberties

Fam
ily

29
4637

910
408

413
157

570
C

hildren's
8

16809
3300

1498
569

W
elfare B

enefits
6

22411
4400

221
1997

758
6581

4778
2755

2833
W

ills &
 Probate

18
7470

658
C

onsum
er Problem

11
12224

414
3590

2606
1545

Finance &
 Investm

.
D

ebt &
 M

oney
11

12224
1077

1089
414

3590
2606

1503
1545

Taxation
1

134468
23260

15000
18000

Insurance
1

134468
41077

4043
Insolvency

1
134468

28667
Landlord&

Tenant
12

11206
1378

C
onveyancing(res)

22
6112

1867
N

eighbour D
ispute

1
134468

26400
16532

Em
ploym

ent
13

10344
3747

Personal Injury
18

7470
Profess. N

eglig.
2

67234
M

edical N
eglig.

3
44823

13163
M

ental H
ealth

1
134468

28667
C

rim
e G

eneral
27

4980
150

Fraud
Libel &

 D
efam

m
.

Litigation
26

5172
M

ediation (civil)
C

harity
1

134468
Education

1
134468

Travel &
 Tourism

Trusts
5

26894
4652

Im
m

igration&
A

sy.
1

134468
1327

A
dm

in. &
 Public

8
16809

Planning
5

26894
8215

Environm
ent

3
44823



B
usiness-R

elated Legal Skills
N

eath Port Talbot

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

80700
4000

2205
15000

12640
3394

8446
1857

4064
11294

1807
%

5
14.6

28.9
7.8

12.3
4.2

9.3
25.8

4.1
R

ank/22

B
usiness A

ffairs
10

8070
400

221
1500

C
orp. Finance

Finance &
 Investm

.
B

anking
Insurance

1
80700

4000
2205

15000
12640

3394
8446

1857
4064

11294
1807

B
ankruptcy

1
80700

4000
2205

15000
4064

Taxation
1

80700
4000

2205
15000

4064
M

ergers
1

80700
4000

2205
15000

Em
ploym

ent
13

6208
308

170
1154

972
261

650
143

313
869

139
C

om
puters

1
80700

4000
2205

15000
12640

3394
8446

1857
4064

11294
1807

Intell. Property
C

om
m

. Property
14

5764
286

158
1071

903
242

603
133

290
807

129
Planning

5
16140

800
441

3000
2528

679
1689

371
813

2259
361

Environm
ent

3
26900

1333
735

5000
4213

1131
2815

619
1355

3765
602

Profess. N
eglig.

2
40350

2000
1103

7500
6320

1697
4223

929
2032

5647
904

Transport
1

1857
C

onstruction
2

1697
Energy
A

griculture
1

M
edia

Liquor
6

1408
301

Travel &
 Tourism

A
dm

. &
 Public

8
1412

M
ediation

Trusts
5

16140
800

441
3000

Fraud
C

om
m

. Litigation
6

13450
667

368
2500

Europ. C
om

. Law
1

80700
4000

2205
15000

International Law



Personal Fam
ily Social Legal Skills

N
ew

port

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

137011
30790

10309
3985

12197
5207

29580
54444

22667
39872

16678
25736

21000
18000

21000
7226

%
22.5

7.5
2.9

11.5
9.2

21.6
51.3

21.3
70.5

29.5
400.05

35
30

35
5.3

R
ank/22

7
1

18
2

1
2

14
17

16
11

12
7

10
20

6
2

C
om

m
on Law

2
68506

A
dvocacy

16
8563

C
hancery

C
ivil Liberties

Fam
ily

44
3114

700
234

277
118

379
C

hildren's
8

17126
3849

1525
651

W
elfare B

enefits
13

10539
2368

307
938

401
2275

1744
1283

1615
W

ills &
 Probate

47
2915

219
C

onsum
er Problem

12
11418

434
2465

1889
1750

Finance &
 Investm

.
1

137011
54444

25736
21000

18000
D

ebt &
 M

oney
14

9787
736

871
372

2113
1619

1191
1500

Taxation
2

68506
12868

10500
9000

Insurance
Insolvency

5
27402

4533
Landlord&

Tenant
26

5270
641

C
onveyancing(res)

56
2447

712
N

eighbour D
ispute

8
17126

3849
2085

Em
ploym

ent
25

5480
2178

Personal Injury
36

3806
Profess. N

eglig.
2

68506
M

edical N
eglig.

8
17126

3698
M

ental H
ealth

3
45670

7556
C

rim
e G

eneral
49

2796
147

Fraud
3

45670
Libel &

 D
efam

m
.

Litigation
56

2447
M

ediation (civil)
1

137011
C

harity
2

68506
Education

1
137011

Travel &
 Tourism

Trusts
9

15223
2860

Im
m

igration&
A

syl.
9

15223
443

A
dm

in. &
 Public

1
137011

Planning
4

34253
9968

Environm
ent

3
45670



B
usiness-R

elated Legal Skills
N

ew
port

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

83100
5000

2850
21000

12099
2706

16229
4530

11373
21513

2263
%

6
17.6

17
3.8

78.8
22.9

6.4
30.2

3.2
R

ank/22

B
usiness A

ffairs
27

3078
185

106
778

C
orp. Finance

2
41550

2500
1425

10500
5687

Finance &
 Investm

.
1

83100
5000

2850
21000

11373
B

anking
1

83100
5000

2850
21000

12099
2706

16229
4530

11373
21513

2263
Insurance
B

ankruptcy
5

16620
1000

570
4200

2275
Taxation

2
41550

2500
1425

10500
5687

M
ergers

4
20775

1250
713

5250
Em

ploym
ent

25
3324

200
114

840
484

108
649

181
455

861
91

C
om

puters
Intell. Property

3
27700

1667
950

7000
4033

902
5410

1510
3791

7171
754

C
om

m
. Property

39
2131

128
73

538
310

69
416

116
292

552
58

Planning
4

20775
1250

713
5250

3025
677

4057
1133

2843
5378

566
Environm

ent
3

27700
1667

950
7000

4033
902

5410
1510

3791
7171

754
Profess. N

eglig.
2

41550
2500

1425
10500

6050
1353

8115
2265

5687
10757

1132
Transport

1
4530

C
onstruction

1
2706

Energy
A

griculture
5

M
edia

1
2263

Liquor
10

1623
226

Travel &
 Tourism

A
dm

. &
 Public

1
21513

M
ediation

Trusts
9

9233
556

317
2333

Fraud
3

27700
1667

950
7000

C
om

m
. Litigation

25
3324

200
114

840
Europ. C

om
. Law

1
83100

5000
2850

21000
International Law



Personal Fam
ily Social Legal Skills

Pem
brokeshire

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

114131
23394

9974
1854

9701
3538

25477
43767

19664
33420

14742
18581

16000
18000

14000
1966

%
20.5

8.7
1.6

10.7
7.3

22.3
48.2

21.7
69.4

30.6
33.3

37.5
29.2

1.7
R

ank/22
14

9
9

1
10

11
13

21
13

15
8

13
12

2
15

18
C

om
m

on Law
A

dvocacy
2

57066
C

hancery
C

ivil Liberties
Fam

ily
39

2926
600

256
249

91
378

C
hildren's

3
38044

7798
3234

1179
W

elfare B
enefits

9
12681

2599
206

1078
393

2831
2185

1638
1556

W
ills &

 Probate
44

2594
227

C
onsum

er Problem
14

8152
253

1820
1405

1000
Finance &

 Investm
.

D
ebt &

 M
oney

18
6341

554
539

197
1415

1092
819

778
Taxation

4
28533

4645
4000

4500
Insurance
Insolvency
Landlord&

Tenant
22

5188
670

C
onveyancing(res)

46
2481

727
N

eighbour D
ispute

13
8779

1800
1134

Em
ploym

ent
11

10376
3979

Personal Injury
29

3936
Profess. N

eglig.
M

edical N
eglig.

4
28533

6369
M

ental H
ealth

3
38044

6555
C

rim
e G

eneral
30

3804
66

Fraud
Libel &

 D
efam

m
.

1
114131

Litigation
40

2853
M

ediation (civil)
C

harity
2

57066
Education

1
114131

Travel &
 Tourism

Trusts
11

10376
1689

Im
m

igration&
A

syl.
A

dm
in. &

 Public
Planning

1
114131

33420
Environm

ent
2

57066



B
usiness-R

elated Legal Skills
Pem

brokeshire

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

66500
9000

4790
16000

2981
1530

10923
1614

2630
12264

1899
%

13.5
16.7

8.8
4.5

32
4.7

7.7
36

5.6
R

ank/22

B
usiness A

ffairs
22

3023
409

218
727

C
orp. Finance

Finance &
 Investm

.
B

anking
Insurance
B

ankruptcy
Taxation

4
16625

2250
1198

4000
658

M
ergers

Em
ploym

ent
11

6045
818

435
1455

271
139

993
147

239
1115

173
C

om
puters

Intell. Property
1

66500
9000

4790
16000

2981
1530

10923
1614

2630
12264

1899
C

om
m

. Property
36

1847
250

133
444

83
43

303
45

73
341

53
Planning

1
66500

9000
4790

16000
2981

1530
10923

1614
2630

12264
1899

Environm
ent

2
33250

4500
2395

8000
1491

765
5462

807
1315

6132
950

Profess. N
eglig.

Transport
C

onstruction
Energy
A

griculture
4

M
edia

Liquor
8

1365
237

Travel &
 Tourism

A
dm

. &
 Public

M
ediation

Trusts
11

6045
818

435
1455

Fraud
C

om
m

. Litigation
5

13300
1800

958
3200

Europ. C
om

. Law
International Law



Personal Fam
ily Social Legal Skills

Pow
ys

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

126354
24519

12149
1944

10167
2747

25820
55645

15907
37268

16590
24504

20000
24000

17000
1963

%
19.4

9.6
1.5

10
5.1

20.4
54.6

15.6
69.2

30.8
32.8

39.3
27.9

1.5
R

ank/22
11

18
3

11
18

21
18

10
22

16
7

10
15

1
17

21
C

om
m

on Law
1

126354
A

dvocacy
3

42118
C

hancery
1

126354
C

ivil Liberties
Fam

ily
33

3829
743

368
308

83
503

C
hildren's

5
25271

4904
2033

549
W

elfare B
enefits

2
63177

12260
972

5084
1374

12910
7954

8295
8500

W
ills &

 Probate
46

2747
264

C
onsum

er Problem
7

18051
392

3689
2272

2429
Finance &

 Investm
.

D
ebt &

 M
oney

11
11487

1104
924

250
2347

1446
1508

1545
Taxation

4
31589

6126
5000

6000
Insurance
Insolvency
Landlord&

Tenant
29

4357
572

C
onveyancing(res)

47
2688

793
N

eighbour D
ispute

9
14039

2724
1843

Em
ploym

ent
11

11487
5059

Personal Injury
31

4076
Profess. N

eglig.
M

edical N
eglig.

6
21059

4303
M

ental H
ealth

C
rim

e G
eneral

24
5265

82
Fraud
Libel &

 D
efam

m
.

Litigation
38

3325
M

ediation (civil)
C

harity
3

42118
Education

1
126354

Travel &
 Tourism

Trusts
9

14039
2723

Im
m

igration&
A

syl.
1

126354
1944

A
dm

in. &
 Public

Planning
1

126354
37268

Environm
ent

1
126354



B
usiness-R

elated Legal Skills
Pow

ys

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

74700
14000

8055
20000

6146
1943

12269
1842

5279
14395

2573
%

18.7
16.3

13.7
4.3

27.3
4.1

11.7
32

5.7
R

ank/22

B
usiness A

ffairs
17

4394
824

474
1176

C
orp. Finance

1
74700

14000
8055

20000
5279

Finance &
 Investm

.
B

anking
Insurance
B

ankruptcy
Taxation

4
18675

3500
2014

5000
1320

M
ergers

1
74700

14000
8055

20000
Em

ploym
ent

11
6791

1273
732

1818
559

177
1115

167
480

1309
234

C
om

puters
Intell. Property

1
74700

14000
8055

20000
6146

1943
12269

1842
5279

14395
2573

C
om

m
. Property

27
2767

519
298

741
228

72
454

68
196

533
95

Planning
1

74700
14000

8055
20000

6146
1943

12269
1842

5279
14395

2573
Environm

ent
1

74700
14000

8055
20000

6146
1943

12269
1842

5279
14395

2573
Profess. N

eglig.
Transport
C

onstruction
Energy
A

griculture
3

M
edia

Liquor
8

1534
322

Travel &
 Tourism

A
dm

. &
 Public

M
ediation

Trusts
9

8300
1556

895
2222

Fraud
C

om
m

. Litigation
9

8300
1556

895
2222

Europ. C
om

. Law
International Law



Personal Fam
ily Social Legal Skills

R
hondda C

ynon Taff

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

231946
48403

17721
2443

19214
7344

63125
85380

47325
71076

23477
38026

31000
31000

30000
6697

%
20.9

7.6
1.1

10.5
7.8

27.2
51.5

28.5
75.2

24.8
33.7

33.7
32.6

2.9
R

ank/22
2

7
17

17
13

7
4

16
4

4
19

3
11

11
8

14
C

om
m

on Law
A

dvocacy
1

231946
C

hancery
C

ivil Liberties
Fam

ily
53

4376
913

334
363

139
443

C
hildren's

10
23195

4840
1921

734
W

elfare B
enefits

9
25772

5378
271

2135
816

7014
5258

2609
W

ills &
 Probate

45
5154

394
C

onsum
er Problem

14
16568

525
4509

3380
Finance &

 Investm
.

D
ebt &

 M
oney

15
15463

1181
1281

490
4208

3155
1565

2067
Taxation

2
115973

19013
15500

15500
15000

Insurance
4

57987
17769

1674
Insolvency

2
115973

23663
19013

15500
Landlord&

Tenant
28

8284
838

C
onveyancing(res)

52
4461

1367
N

eighbour D
ispute

7
33135

6915
3354

Em
ploym

ent
12

19329
7115

Personal Injury
42

5523
Profess. N

eglig.
3

77315
M

edical N
eglig.

7
33135

9018
M

ental H
ealth

3
77315

15778
C

rim
e G

eneral
50

4639
134

Fraud
Libel &

 D
efam

m
.

Litigation
44

5272
M

ediation (civil)
C

harity
2

115973
Education
Travel &

 Tourism
Trusts

10
23195

3803
Im

m
igration&

A
syl.

2
115973

1222
A

dm
in. &

 Public
Planning

1
231946

71076
Environm

ent
1

231946



B
usiness-R

elated Legal Skills
R

hondda C
ynon Taff

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

140400
8000

3725
31000

17552
1953

13402
2866

5491
26951

3498
%

5.7
16.8

24.1
2.7

18.4
3.9

7.6
37.1

4.8
R

ank/22

B
usiness A

ffairs
12

11700
667

310
2583

C
orp. Finance

Finance &
 Investm

.
B

anking
Insurance

4
35100

2000
931

7750
4388

488
3351

717
1373

6738
875

B
ankruptcy

2
70200

4000
1863

15500
2746

Taxation
2

70200
4000

1863
15500

2746
M

ergers
Em

ploym
ent

12
11700

667
310

2583
1463

163
1117

239
458

2246
292

C
om

puters
Intell. Property
C

om
m

. Property
34

4129
235

110
912

516
57

394
84

162
793

103
Planning

1
140400

8000
3725

31000
17552

1953
13402

2866
5491

26951
3498

Environm
ent

1
140400

8000
3725

31000
17552

1953
13402

2866
5491

26951
3498

Profess. N
eglig.

3
46800

2667
1242

10333
5851

651
4467

955
1830

8984
1166

Transport
C

onstruction
Energy
A

griculture
1

M
edia

Liquor
15

893
233

Travel &
 Tourism

A
dm

. &
 Public

M
ediation

Trusts
10

14040
800

373
3100

Fraud
C

om
m

. Litigation
13

10800
615

287
2385

Europ. C
om

. Law
International Law



Personal Fam
ily Social Legal Skills

Sw
ansea

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

223301
42286

19601
4906

19367
7106

55233
83988

39056
65647

28753
38530

37000
33000

29000
11606

%
18.9

8.8
2.2

10.7
7.5

24.7
52

24.2
69.5

30.5
321.9

37.4
33.3

29.3
5.2

R
ank/22

3
20

7
3

10
9

9
15

10
14

9
2

6
12

14
3

C
om

m
on Law

6
37217

A
dvocacy

23
9709

C
hancery

2
111651

C
ivil Liberties

4
55825

1227
1777

9764
Fam

ily
82

2723
516

239
236

87
351

C
hildren's

16
13956

2643
1210

444
W

elfare B
enefits

10
22330

4229
491

1937
711

5523
3906

2875
2900

W
ills &

 Probate
75

2977
261

C
onsum

er Problem
24

9304
296

2301
1627

1208
Finance &

 Investm
.

1
223301

83988
38530

37000
33000

D
ebt &

 M
oney

28
7975

700
692

254
1973

1395
1027

1036
Taxation

4
55825

9633
9250

8250
Insurance
Insolvency

10
22330

3906
Landlord &

 Ten.
39

5726
737

C
onveyancing (re)

103
2168

637
N

eighbour D
ispute

14
15950

3020
2054

Em
ploym

ent
35

6380
2400

Personal Injury
79

2827
Profess. N

eglig.
8

27913
M

edical N
eglig.

15
14887

3682
M

ental H
ealth

4
55825

9761
C

rim
e G

eneral
51

4378
228

Fraud
Libel &

 D
efam

m
at.

Litigation
90

2481
M

ediation (civil)
1

223301
C

harity
5

44660
Education

4
55825

Travel &
 Tourism

Trusts
18

12406
2141

Im
m

igration &
 A

sy.
2

111651
2453

A
dm

in. &
 Public

6
37217

Planning
7

31900
9378

Environm
ent

10
22330



B
usiness-R

elated Legal Skills
Sw

ansea

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

135900
8000

4565
37000

9694
3612

25411
4075

16778
37422

4124
%

5.9
37.4

9.5
3.6

25
4

16.5
36.8

4.1
R

ank/22

B
usiness A

ffairs
56

2427
143

82
661

C
orp. Finance

6
22650

1333
761

6167
2796

Finance &
 Investm

.
1

135900
8000

4565
37000

16778
B

anking
5

27180
1600

913
7400

1939
722

5082
815

3356
7484

825
Insurance
B

ankruptcy
10

13590
800

457
3700

1678
Taxation

4
33975

2000
1141

9250
4195

M
ergers

6
22650

1333
761

6167
Em

ploym
ent

35
3883

229
130

1057
277

103
726

116
479

1069
118

C
om

puters
2

67950
4000

2283
18500

4847
1806

12706
2038

8389
18711

2062
Intell. Property

4
33975

2000
1141

9250
2424

903
6353

1019
4195

9356
1031

C
om

m
. Property

72
1888

111
63

514
135

50
353

57
233

520
57

Planning
7

19414
1143

652
5286

1385
516

3630
582

2397
5346

589
Environm

ent
10

13590
800

457
3700

969
361

2541
408

1678
3742

412
Profess. N

eglig.
8

16988
1000

571
4625

1212
452

3176
509

2097
4678

516
Transport

2
2038

C
onstruction

3
1204

Energy
A

griculture
4

M
edia

Liquor
15

1694
275

Travel &
 Tourism

A
dm

. &
 Public

6
6237

M
ediation

1
135900

8000
4565

37000
Trusts

18
7550

444
254

2056
Fraud
C

om
m

. Litigation
42

3236
190

109
881

Europ. C
om

. Law
International Law



Personal Fam
ily Social Legal Skills

Torfaen

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

90949
19406

7002
940

8113
2775

22591
35872

15879
25651

11925
15489

12000
12000

14000
3722

%
21.3

7.7
1

11.3
7.4

24.8
55.6

24.6
68.3

31.7
320.9

31.6
31.6

36.8
4.1

R
ank/22

17
5

14
18

4
10

8
6

9
17

6
18

17
18

4
7

C
om

m
on Law

2
45475

A
dvocacy

3
30316

C
hancery

C
ivil Liberties

1
90949

940
2775

15879
Fam

ily
21

4331
924

333
386

132
568

C
hildren's

7
12993

2772
1159

396
W

elfare B
enefits

3
30316

6469
313

2704
925

7530
5293

3975
4667

W
ills &

 Probate
16

5684
438

C
onsum

er Problem
5

18190
555

4518
3176

2800
Finance &

 Investm
.

D
ebt &

 M
oney

13
6996

539
624

213
1738

1221
917

1077
Taxation

3
30316

5163
4000

4000
Insurance
Insolvency

1
90949

15879
Landlord&

Tenant
11

8268
1084

C
onveyancing(res)

20
4547

1283
N

eighbour D
ispute

5
18190

3881
2385

Em
ploym

ent
10

9095
3587

Personal Injury
14

6496
Profess. N

eglig.
M

edical N
eglig.

7
12993

3227
M

ental H
ealth

C
rim

e G
eneral

12
7579

310
Fraud

1
90949

Libel &
 D

efam
m

.
Litigation

19
4787

M
ediation (civil)

C
harity

1
90949

Education
2

45475
Travel &

 Tourism
Trusts

3
30316

5163
Im

m
igration&

A
syl.

A
dm

in. &
 Public

2
45475

Planning
1

90949
25651

Environm
ent



Business-R
elated Legal Skills

Torfaen

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

54000
3000

1570
12000

8374
876

7161
1514

2852
13753

1164
%

5.6
15.8

23.2
2.4

19.9
4.2

7.9
38.2

3.2
R

ank/22

B
usiness A

ffairs
12

4500
250

131
1000

C
orp. Finance

Finance &
 Investm

.
B

anking
Insurance
B

ankruptcy
1

54000
3000

1570
12000

2852
Taxation

3
18000

1000
523

4000
951

M
ergers

Em
ploym

ent
10

5400
300

157
1200

837
88

716
151

285
1375

116
C

om
puters

2
27000

1500
785

6000
4187

438
3581

757
1426

6877
582

Intell. Property
C

om
m

. Property
14

3857
214

112
857

598
63

512
108

204
982

83
Planning

1
54000

3000
1570

12000
8374

876
7161

1514
2852

13753
1164

Environm
ent

Profess. N
eglig.

Transport
2

757
C

onstruction
Energy
A

griculture
M

edia
Liquor

2
3581

582
Travel &

 Tourism
A

dm
. &

 Public
2

6877
M

ediation
Trusts

3
18000

1000
523

4000
Fraud

1
54000

3000
1570

12000
C

om
m

. Litigation
7

7714
429

224
1714

Europ. C
om

. Law
1

54000
3000

1570
12000

International Law



Personal Fam
ily Social Legal Skills

Vale of G
lam

organ

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
U

nem
pl.

O
w

ner-oc.
N

on-O
w

ner oc.
Earnings

Soc 1-3
Soc 4-6

Soc 7-9
C

rim
e

Total
119292

25622
9765

2643
10113

3785
23697

50381
16585

37931
10822

26428
23000

18000
13000

3683
%

21.5
8.2

2.2
10.8

7.8
19.9

60
19.8

77.8
22.2

42.6
33.3

12
24.1

R
ank/22

12
3

12
3

9
7

19
3

18
1

22
6

3
12

21
9

C
om

m
on Law

A
dvocacy

4
29823

C
hancery

C
ivil Liberties

Fam
ily

33
3615

776
296

306
115

328
C

hildren's
4

29823
6406

2582
946

W
elfare B

enefits
7

17042
3660

378
1445

541
3385

2369
1546

1857
W

ills &
 Probate

34
3509

287
C

onsum
er Problem

4
29823

946
5924

4146
3250

Finance &
 Investm

.
D

ebt &
 M

oney
9

13255
1085

1124
421

2633
1843

1202
1444

Taxation
2

59646
13214

11500
9000

Insurance
Insolvency
Landlord&

Tenant
20

5965
541

C
onveyancing(res)

41
2910

925
N

eighbour D
ispute

1
119292

25622
10822

Em
ploym

ent
11

10845
4580

Personal Injury
16

7456
Profess. N

eglig.
M

edical N
eglig.

9
13255

2633
M

ental H
ealth

4
29823

4146
C

rim
e G

eneral
22

5422
167

Fraud
Libel &

 D
efam

m
.

Litigation
24

4971
M

ediation (civil)
C

harity
2

59646
Education
Travel &

 Tourism
Trusts

3
39764

8809
Im

m
igration&

A
syl.

A
dm

in. &
 Public

1
119292

Planning
1

119292
37931

Environm
ent



B
usiness-R

elated Legal Skills
Vale of G

lam
organ

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

72100
6000

2880
23000

3931
1385

9447
2340

3863
14275

1872
%

8.3
10.4

3.7
25.1

6.2
10.3

37.9
5

R
ank/22

B
usiness A

ffairs
14

5150
429

206
1643

C
orp. Finance

Finance &
 Investm

.
B

anking
Insurance
B

ankruptcy
Taxation

2
36050

3000
1440

11500
1932

M
ergers

Em
ploym

ent
11

6555
545

262
2091

357
126

859
213

351
1298

170
C

om
puters

Intell. Property
1

72100
6000

2880
23000

3931
1385

9447
2340

3863
14275

1872
C

om
m

. Property
22

3277
273

131
1045

179
63

429
106

176
649

85
Planning

1
72100

6000
2880

23000
3931

1385
9447

2340
3863

14275
1872

Environm
ent

Profess. N
eglig.

Transport
C

onstruction
Energy
A

griculture
3

M
edia

Liquor
5

1889
374

Travel &
 Tourism

A
dm

. &
 Public

1
14275

M
ediation

Trusts
3

24033
2000

960
7667

Fraud
C

om
m

. Litigation
3

24033
2000

960
7667

Europ. C
om

. Law
1

72100
6000

2880
23000

International Law



Personal Fam
ily Social Legal Skills

W
rexham

Popul.
0-15 yrs

75+ yrs
ex-EU

Separated
Lone Par.

Illness
Em

ploym
.

U
nem

pl.
O

w
ner-oc.

N
on-O

w
ner oc.

Earnings
Soc 1-3

Soc 4-6
Soc 7-9

C
rim

e
Total

128476
25336

9872
1763

10736
3209

27567
55157

19918
34887

18339
22545

20000
22000

20000
3915

%
19.7

7.7
1.4

10.4
6

21.5
59.1

21.4
65.5

34.5
283

32.3
35.5

32.2
3

R
ank/22

10
13

14
13

15
18

15
4

15
21

2
12

16
7

9
11

C
om

m
on Law

2
64238

A
dvocacy

4
32119

C
hancery

C
ivil Liberties

2
64238

882
1605

9959
Fam

ily
44

2920
576

224
244

73
417

C
hildren's

4
32119

6334
2684

802
W

elfare B
enefits

6
21413

4223
294

1789
535

4595
3320

3057
3333

W
ills &

 Probate
34

3779
290

C
onsum

er Problem
11

11680
292

2506
1811

1818
Finance &

 Investm
.

D
ebt &

 M
oney

14
9177

705
767

229
1969

1423
1310

1429
Taxation
Insurance

1
128476

34887
3915

Insolvency
2

64238
9959

Landlord&
Tenant

18
7138

1019
C

onveyancing(res)
40

3212
872

N
eighbour D

ispute
9

14275
2815

2038
Em

ploym
ent

13
9883

4243
Personal Injury

33
3893

Profess. N
eglig.

1
128476

M
edical N

eglig.
8

16060
3446

M
ental H

ealth
4

32119
4978

C
rim

e G
eneral

34
3779

115
Fraud

1
128476

Libel &
 D

efam
m

.
Litigation

43
2988

M
ediation (civil)

1
128476

C
harity

1
128476

Education
2

64238
Travel &

 Tourism
Trusts

6
21413

3758
Im

m
igration&

A
syl.

3
42825

588
A

dm
in. &

 Public
2

64238
Planning

2
64238

17444
Environm

ent
2

64238



B
usiness-R

elated Legal Skills
W

rexham

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d
O

ther
Total

80400
7000

3025
20000

12498
1852

11537
1859

3910
14118

2362
%

8.7
16.3

25.5
3.8

23.5
3.8

8
28.8

4.8
R

ank/22

B
usiness A

ffairs
14

5743
500

216
1429

C
orp. Finance

2
40200

3500
1513

10000
1955

Finance &
 Investm

.
B

anking
Insurance

1
80400

7000
3025

20000
12498

1852
11537

1859
3910

14118
2362

B
ankruptcy

2
40200

3500
1513

10000
1955

Taxation
M

ergers
1

80400
7000

3025
20000

Em
ploym

ent
13

6185
538

233
1538

961
142

887
143

301
1086

182
C

om
puters

Intell. Property
3

26800
2333

1008
6667

4166
617

3846
620

1303
4706

787
C

om
m

. Property
26

3092
269

116
769

481
71

444
72

150
543

91
Planning

2
40200

3500
1513

10000
6249

926
5769

930
1955

7059
1181

Environm
ent

2
40200

3500
1513

10000
6249

926
5769

930
1955

7059
1181

Profess. N
eglig.

1
80400

7000
3025

20000
12498

1852
11537

1859
3910

14118
2362

Transport
C

onstruction
Energy

1
A

griculture
1

M
edia

Liquor
7

1648
337

Travel &
 Tourism

A
dm

. &
 Public

2
7059

M
ediation

Trusts
6

13400
1167

504
3333

Fraud
1

80400
7000

3025
20000

C
om

m
. Litigation

11
7309

636
275

1818
Europ. C

om
. Law

1
80400

7000
3025

20000
International Law



C
LW

YD
 com

pared to W
ales

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

227300
21000

9775
65000

37408
7081

32482
6146

11395
39685

6409
%

R
ank/22

B
usiness A

ffairs
49

4639
49

4639
49

C
orp. Finance

5
45460

5
45460

5
2279

Finance &
 Investm

.
1

227300
1

227300
1

11395
B

anking
0

Insurance
2

113650
10500

4888
32500

18704
3541

16241
3073

5698
19843

3205
B

ankruptcy
2

113650
10500

4888
32500

5698
Taxation

7
32471

3000
1396

9286
1628

M
ergers

6
37883

3500
1629

10833
Em

ploym
ent

44
5166

477
222

1477
850

161
738

140
259

902
146

C
om

puters
4

56825
5250

2444
16250

9352
1770

8121
1537

2849
9921

1602
Intell. Property

8
28413

2625
1222

8125
4676

885
4060

768
1424

4961
801

C
om

m
. Property

82
2772

256
119

793
456

86
396

75
139

484
78

Planning
6

37883
3500

1629
10833

6235
1180

5414
1024

1899
6614

1068
Environm

ent
7

32471
3000

1396
9286

5344
1012

4640
878

1628
5669

916
Profess. N

eglig.
3

75767
7000

3258
21667

12469
2360

10827
2049

3798
13228

2136
Transport

1
6146

C
onstruction

4
1770

Energy
1

A
griculture

4
M

edia
2

3205
Liquor

23
1412

279
Travel &

 Tourism
0

A
dm

. &
 Public

2
19843

M
ediation

0
Trusts

24
9471

875
407

2708
Fraud

2
113650

10500
4888

32500
C

om
m

. Litigation
31

7332
677

315
2097

Europ. C
om

. Law
4

56825
5250

2444
16250

International Law
1

227300
21000

9775
65000



C
LW

YD
 com

pared to SW
 EN

G
LAN

D

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

227300
21000

9775
65000

37408
7081

32482
6146

11395
39685

6409
%

R
ank/22

B
usiness A

ffairs
49

4639
429

199
1327

C
orp. Finance

5
45460

4200
1955

13000
2279

Finance &
 Investm

.
1

227300
21000

9775
65000

11395
B

anking
0

Insurance
2

113650
10500

4888
32500

18704
3541

16241
3073

5698
19843

3205
B

ankruptcy
2

113650
10500

4888
32500

5698
Taxation

7
32471

3000
1396

9286
1628

M
ergers

6
37883

3500
1629

10833
Em

ploym
ent

44
5166

477
222

1477
850

161
738

140
259

902
146

C
om

puters
4

56825
5250

2444
16250

9352
1770

8121
1537

2849
9921

1602
Intell. Property

8
28413

2625
1222

8125
4676

885
4060

768
1424

4961
801

C
om

m
. Property

82
2772

256
119

793
456

86
396

75
139

484
78

Planning
6

37883
3500

1629
10833

6235
1180

5414
1024

1899
6614

1068
Environm

ent
7

32471
3000

1396
9286

5344
1012

4640
878

1628
5669

916
Profess. N

eglig.
3

75767
7000

3258
21667

12469
2360

10827
2049

3798
13228

2136
Transport

1
6146

C
onstruction

4
1770

Energy
1

A
griculture

4
M

edia
2

3205
Liquor

23
1412

279
Travel &

 Tourism
0

A
dm

. &
 Public

2
19843

M
ediation

0
Trusts

24
9471

875
407

2708
Fraud

2
113650

10500
4888

32500
C

om
m

. Litigation
31

7332
677

315
2097

Europ. C
om

. Law
4

56825
5250

2444
16250

International Law
1

227300
21000

9775
65000



D
YFED

 com
pared to W

ales

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

217000
20800

15145
52000

10138
4799

29951
4941

8498
42700

6345
%

16.7
19.4

5.3
3.4

27
3.5

9.4
43.7

6.5
R

ank/22

B
usiness A

ffairs
58

3741
359

261
897

C
orp. Finance

1
217000

20800
15145

52000
8498

Finance &
 Investm

.
B

anking
Insurance

2
108500

10400
7573

26000
5069

2400
14976

2471
4249

21350
3173

B
ankruptcy

2
108500

10400
7573

26000
4249

Taxation
11

19727
1891

1377
4727

773
M

ergers
1

217000
20800

15145
52000

Em
ploym

ent
39

5564
533

388
1333

260
123

768
127

218
1095

163
C

om
puters

2
108500

10400
7573

26000
5069

2400
14976

2471
4249

21350
3173

Intell. Property
4

54250
5200

3786
13000

2535
1200

7488
1235

2125
10675

1586
C

om
m

. Property
93

2333
224

163
559

109
52

322
53

91
459

68
Planning

4
54250

5200
3786

13000
2535

1200
7488

1235
2125

10675
1586

Environm
ent

7
31000

2971
2164

7429
1448

686
4279

706
1214

6100
906

Profess. N
eglig.

Transport
C

onstruction
Energy
A

griculture
12

M
edia

2
3173

Liquor
19

1576
334

Travel &
 Tourism

A
dm

. &
 Public

3
14233

M
ediation

Trusts
30

7233
693

505
1733

Fraud
C

om
m

. Litigation
17

12765
1224

891
3059

Europ. C
om

. Law
2

108500
10400

7573
26000

International Law
1

217000
20800

15145
52000



D
YFED

 com
pared to SW

 EN
G

LAN
D

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

217000
20800

15145
52000

10138
4799

29951
4941

8498
42700

6345
%

16.7
19.4

5.3
3.4

27
3.5

9.4
43.7

6.5
R

ank/22

B
usiness A

ffairs
58

3741
359

261
897

C
orp. Finance

1
217000

20800
15145

52000
8498

Finance &
 Investm

.
B

anking
Insurance

2
108500

10400
7573

26000
5069

2400
14976

2471
4249

21350
3173

B
ankruptcy

2
108500

10400
7573

26000
4249

Taxation
11

19727
1891

1377
4727

773
M

ergers
1

217000
20800

15145
52000

Em
ploym

ent
39

5564
533

388
1333

260
123

768
127

218
1095

163
C

om
puters

2
108500

10400
7573

26000
5069

2400
14976

2471
4249

21350
3173

Intell. Property
4

54250
5200

3786
13000

2535
1200

7488
1235

2125
10675

1586
C

om
m

. Property
93

2333
224

163
559

109
52

322
53

91
459

68
Planning

4
54250

5200
3786

13000
2535

1200
7488

1235
2125

10675
1586

Environm
ent

7
31000

2971
2164

7429
1448

686
4279

706
1214

6100
906

Profess. N
eglig.

Transport
C

onstruction
Energy
A

griculture
12

M
edia

2
3173

Liquor
19

1576
334

Travel &
 Tourism

A
dm

. &
 Public

3
14233

M
ediation

Trusts
30

7233
693

505
1733

Fraud
C

om
m

. Litigation
17

12765
1224

891
3059

Europ. C
om

. Law
2

108500
10400

7573
26000

International Law
1

217000
20800

15145
52000



EAST G
LAM

O
R

G
AN

 com
pared to W

ales

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

551900
33000

17625
147000

50341
15165

73453
17906

54443
116212

20539
%

R
ank/22

B
usiness A

ffairs
235

2349
140

75
626

C
orp. Finance

41
13461

805
430

3585
1328

Finance &
 Investm

.
5

110380
6600

3525
29400

10889
B

anking
24

22996
1375

734
6125

2098
632

3061
746

2268
4842

856
Insurance

48
11498

688
367

3063
1049

316
1530

373
1134

2421
428

B
ankruptcy

27
20441

1222
653

5444
2016

Taxation
26

21227
1269

678
5654

2094
M

ergers
36

15331
917

490
4083

Em
ploym

ent
193

2860
171

91
762

261
79

381
93

282
602

106
C

om
puters

25
22076

1320
705

5880
2014

607
2938

716
2178

4648
822

Intell. Property
54

10220
611

326
2722

932
281

1360
332

1008
2152

380
C

om
m

. Property
267

2067
124

66
551

189
57

275
67

204
435

77
Planning

21
26281

1571
839

7000
2397

722
3498

853
2593

5534
978

Environm
ent

29
19031

1138
608

5069
1736

523
2533

617
1877

4007
708

Profess. N
eglig.

34
16232

971
518

4324
1481

446
2160

527
1601

3418
604

Transport
9

1990
C

onstruction
21

722
Energy

3
A

griculture
5

M
edia

27
761

Liquor
63

1166
326

Travel &
 Tourism

A
dm

. &
 Public

21
5534

M
ediation

11
50173

3000
1602

13364
Trusts

35
15769

943
504

4200
Fraud

18
30661

1833
979

8167
C

om
m

. Litigation
232

2379
142

76
634

Europ. C
om

m
. Law

7
78843

4714
2518

21000
International Law



EAST G
LAM

O
R

G
AN

 to SW
 EN

G
LAN

D

W
ork.Pop.

Self-em
pl.

VA
T-reg.

Soc 1-3
M

anufact.
C

onstruct.
D

istrib.
Transport

Finance
Public A

d.
O

ther
Total

551900
33000

17625
147000
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Appendix 3

Law Society Areas of Legal Specialisms

Business Affairs 
Financial and Investment Services 
Advocacy
Children Law 
Charity Law 
Administrative and Public Law 
Consumer Problems 
Agricultural Law 
Conveyancing Residential 
Aviation
Commercial Property 
Banking Law 
Crime- General, Motor, Juvenile 
Chancery
Debt and Money Advice 
Civil Liberties/Human Rights 
Environmental Law 
Common Law 
Employment
Mediation- Family 
Computer & IT Law 
Landlord and Tenant –Residential 
Construction/Civil Engineering 
Immigration and Nationality 
Immigration – Asylum 
Immigration – Other 
Corporate Finance 
Litigation – General 

Education
Litigation – Commercial 
Energy & National Resources 
Medical Negligence 
Mediation – Civil/Commercial 
Mental Health 
Fraud
Neighbour Disputes 
Insolvency & Bankruptcy 
Personal Injury 
International Law (Non-EC) 
Welfare Benefits 
Libel & Defamation 
Wills & Probate 
Maritime/Shipping/Admiralty
Taxation
Media/Entertainment Law 
Trusts
Mergers & Acquisitions 
Liquor Licensing/ Gambling 
Planning Law 
Intellectual Property 
Professional Negligence 
Insurance
Transport Road and Rail 
European Community Law 
Travel & Tourism 


